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A wide choice of type styles 





Y Mw ..-for your Boss and You 


in this NEW UNDERWOOD 150 


to PERSONALIZE HIS LETTERS! 


Ly Mew { Triple Touch Tuning 


to PERSONALIZE YOUR TOUCH! 
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Diamond Set 
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Color Control 
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Beautiful Color 


T Combination... 
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and Tab Setting... 


This smooth-running, easy-typing 
Underwood is something to really 
get excited about! 


You'll find it loaded with new 
advantages ...to lighten and 
brighten your day. 


And watch your boss smile with 
satisfaction when he sees the accu- 
rate, crisp, clear work you can do 
now ...and in the type style of 
his choice. 


It’s the finest typewriter you’ve 





ever laid eyes or hands on. Ask 
your local Underwood office (listed 
in the Classified Directory) to tell 
you about this delightful new 
Underwood 150 and let you try it 
in your own office, on your own 
work. Telephone now! 


Underwood Corporation 
Typewriters...Adding Machines... Accounting 
Machines...Carbon Paper...Ribbons 
One Park Avenue New York 16, N.Y. 
Underwood Limited Toronto 1, Canada 
Sales and Service Everywhere 
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Everyone knows that April showers bring 
May flowers—but it’s no fun to be caught in 
the rain. Far from dampening the spirits of 
our April Miss, the spring raindrops are, in- 
deed, welcome—this bright-eyed lass has “rain 
checks” aplenty! 


INTRODUCING... 


Mr. Dale J. Claypool has recently joined 
the staff of Reuter & Bragdon, Inc. as manag- 
ing editor of THE SECRETARY. He will be 
meeting you at the NSA National Convention. 


. The Secretary 
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A Message 
From Your President 


Intelligent thinking is needed today to create a tomorrow. 
It is not difficult to review the past history of this Associa- 
tion. It is properly recorded in the minutes of eight past 
national conventions; it is properly recorded in the records 
of our chapters’ accomplishments. 
But what of the future? 

As we work together to make 
each event we participate in— 
chapter meetings, regional meet- 
ings, district meetings, state meet- 
ings, annual conventions, National 
Secretaries Week, the CPS pro- 
gram, our NSA Resort Home— 
a complete success, we are build- 
ing for tomorrow. As the National 
Officers hold their regular Board 
meetings, their planning is not for 
today, it is also made with a thought to the future. 

Your intelligent thinking is needed today to assure us 
of a promising tomorrow. Each member of this Association 
can offer much to her individual chapter by using intelli- 
gent thinking as she participates in the chapter's monthly 
meetings. Each chapter officer adds much to the brightness 
of tomorrow when she serves her chapter well by using 
intelligent thinking in the performance of her duties. Each 
state officer adds to the future development of the state’s 
potentials when she uses intelligent thinking to promote 
the interests of this Association on the state level. Mem- 
bers of national committees do much to strengthen the 
groundwork for tomorrow when they use intelligent think- 
ing in the formation of the ideas which they present to the 
chapters. The National Officers by intelligent thinking of- 
fer to you, the members, a program that encourages you to 
work for The National Secretaries Association, thus point- 
ing the way for a bright tomorrow. 


THERE IS NO ROOM FOR COMPLACENCY IN 
THIS ASSOCIATION. We have not even begun to touch 
the possibilities that lie before us. More and more oppor- 
tunities are opening up for women in business. The Na- 
tional Secretaries Association is helping to prove that com- 
petent secretaries are able to share the responsibilities of 
management—a top-level secretary is a strong member 
on management's team. However, to merit this recognition 
each member of this Association must be an alert and fully 
qualified secretary. This means we must be cognizant of our 
deficiences and willing to put forth the extra effort that 
is required to overcome them. When one reaches the top 
of the ladder, it still requires work and competency to 
remain there. 

We have come a long way since the inception of The 
National Secretaries Association. Today we are recognized 
as the largest women’s organization composed of members 
of one profession. Each of us has the opportunity to leave 
. a heritage to our profession by the things we can do to 
raise its standards. The contributions we make today will 
live after us. Remember it will require intelligent thinking 
and continued work to assure progress for tomorrow. 

What will your contribution be for the future? 





Mrs. Lilyan Miller 
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... TO THE EDITOR 
Dear Miss Hill: 

The Queen Beach Chapter of The National Secretaries 
Association, Long Beach, California, wishes to express its 
appreciation for THE SECRETARY Magazine. It is singly 
and collectively enjoyed by all the members of this Chapter, 
and we are most grateful to you for sending it to us. 

Enid Reynolds 
Corresponding Secretary 


Dear Editor: 

We are proud to show your fine publication to other 
employes in our various offices. Also, it is always a pleasure 
to distribute our copies of THE SECRETARY among pro- 
spective members of NSA. 

Harriet Schaar 
Detroit Transcript Chapter 
Detroit, Michigan 


Dear Editor: 

You were very kind to go to so much trouble to secure 
the information concerning the Certified Professional Sec- 
retary. I have been interested in the educational background 
necessary in preparation for the examination and the “CPS 
Story” has answered all of my questions. In addition, I en- 
joyed having the opportunity to read this material. I am 
very much interested in the program for professional stand- 
ing for secretaries. 

I am delighted to hear that you are publishing the articles 
from “THE SECRETARY” and I would appreciate having 
a copy very much. Thank you again for your assistance. 

Elizabeth F. McCance 
Dean of Women 
Robert Morris School 
Pittsburgh, Pa. 


Dear Miss Hill: 

The press of work has prevented my writing until now 
to tell you how pleased I was with the article in the Decem- 
ber issue of THE SECRETARY. I was especially glad to 
have it placed under the CPS section. 

THE SECRETARY is a magazine of such excellent 
quality that I am proud to have had a part in this issue. 

I hope the article will be well received, and would like 
to know the kind of comments (if any) that it may bring 
to you. 

Nelda R. Lawrence 
Associate Professor of 
Secretarial Administration 
University of Houston 


Dear Miss Hill: 

I do want you to know how much we appreciate the fine 
use you made of our photo-story on “Fall Desserts made 
with Cereals.” It was so nicely presented that I am sure 
your readers were just as pleased as we are. 

Do let me know if we may help you at any time. Best 
wishes for this still-new year. 

Ella Lehr Nisja (Mrs. ) 
Home Economics Director 
Cereal Institute Inc. 
Chicago, Ill. 


The Secretary 





Au Laster Message... 


FROM YOUR NATIONAL OFFICERS 


Almost 2,000 years have gone by since the first Easter 
Sunday, and we continue to return to our lessons of faith, 
and hope, and love; to hear once more the story of the young 
man who gave so freely of His talent, even His life. To 
each is given a feeling of encouragement and strength to 
know that one who has had pain and sorrow unselfishly 
asks forgiveness for others rather than ease and comfort 
for Himself. 

Across the country we expectantly await the glory and 
charm of another spring. For each it has a new meaning; 
for each it brings a new promise of fresh growth and bloom. 
The dull dark days will be replaced by the sparkle of 





showers and warm, bright sunlight. and gladness; new faith to those less fortunate than we. It 
We may well parallel the life of a living Christ to the is a time for singing and joy, of bells and exhilaration; new 

recurring beauty and new life of spring. It is a time of love to others as it has been given to us. 

bright and shining flowers coming out to greet us; new Let us share our faith in mankind just as the wonders of 

hope to give us courage. It is a time to share a little warmth nature share their beauty with us. 





WHY WASTE OFFICE TIME? 
Kee Lox “Kopy Aligner’’ Combines Highest Quality Carbon Paper Plus Patented 
Collating Feature Insures Speed Automatically Plus Efficiency With Less Fatigue 





YOU CUT YOU 
YOUR SAVE ON 
COLLATING THE 

COSTS TIME 
Different Weights and Finishes to give perfect re- stocked Retail Branches in the U.S.A. We also make 
sults from One to Twenty Copies at a time. All Copies Carbons for every use and ribbons of every color for 

Clean while every sheet has astonishing wear. You may every machine known to the market. 

obtain Free Samples by contacting any of our 32 fully Kee Lox Duplicator Supplies are #1 on the market. 


Just phone our Branch in your city for Samples of above Kopy Aligner or write on your letterhead to... 
HOME OFFICE 
KEE LOX MFG. CO., ROCHESTER 1, N.Y., U.S.A. 


Above line for Export, write to Export Dept. above address, for information, free Samples and Exclusive Territory. Most complete and Highest 
Quality Line in the Industry. Quality that holds Customers and insures Profit. We know because we sell it retail. You get the same product. 
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Approximately 150 secretaries, businessmen representing 
the National Office Management Association and other 
professional groups, and business teachers attended a lunch- 
eon discussion of the CPS program at the Powers Hotel 
in Rochester, New York, on Saturday, February 13. The 
luncheon speaker was Dr. Estelle L. Popham, dean of the 
Institute for Certifying Secretaries. Following the talk, 
Janet Champney conducted the question period in which 
Cassandra Waterman, northeastern vice president of NSA, 





INSTITUTE POLICY 
FOR THE USE OF 
THE CPS PANEL 


A panel is available for 
groups wishing to publicize 
the CPS program. 

Alice Cogan, NSA mem- 
ber of the Institute, has as- 
sumed responsibility for 
scheduling this panel. Chap- 
ters of NSA or workshop 
groups sponsored by NSA 
are expected to pay trans- 
portation charges on this 
panel. Organizations outside 
of NSA will not be expect- 
ed to pay transportation 
charges. Local chapters of 
NSA will be asked to man 
displays in cities where the 





by Dr. ESTELLE L. POPHAM, Dean, CPS Institute 


and Dorothea Chandler, of the faculty of Syracuse Univer- 
sity, helped in answering queries about the program. The 
great interest in the CPS program in this area is attested 
by the large attendance at a Saturday meeting as well as 
by the fact that people came all the way from Syracuse, 
Niagara Falls, and Ithaca to attend. Perhaps the most sur- 
prising factor is that ten CPS holders participated in the 
meeting. 








panel is used. 








CPS Luncheon, Powers Hotel, Rochester, N. Y. Seated: Eva Willi; Bernadette 
Fisher, CPS; Dr. Estelle L. Popham; Dorothea Chandler, Syracuse University. 
Standing: Grace Moretti, president of the ROCHESTER CHAPTER; Janet Champney, 
CPS; Cassandra Waterman, NEVP. 
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by HOWARD P. REUTER, Aétorney at Law, 
Member of the Allegheny County Bar Association 
Pittsburgh, Pennsylvania 


for the secretary 


In last month’s issue we inaugurated the baseball season 
early by throwing you gals, inadvertently to be sure, a men- 
tal curve. In discussing negotiable instruments we stated 
that real defenses are forgery, a material alteration in the 
instrument, and infancy. Then we gave you the following 
illustration: 


“Joe Zephine executes a negotiable note to Izzy Crewcut 
for $500. Crewcut raises the amount of the note to $5,000 
and sells it to E. Z. Duzzit for $4,800. Duzzit can only col- 
lect $4,800 from Zephine.” 

Of course, the conclusion in the above illustration is in- 
correct. Duzzit could collect only $500 from Zephine, not 
$4,800 as appeared in print. You see, the defense was a real 
one. 

Goodness Gwacious! We didn’t realize we had so many 
alert readers. Thanks for all of your letters. 


Now for a few words about Workmen's Compensation 
Laws, i.e., statutes which provide benefits to workmen in- 
jured in the course of their employment. 


Under the common law, an employer was not legally 
responsible for an accident to his employee unless the em- 
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ployer was negligent. Nor could an employee recover if he 
was guilty of contributory negligence. Now the statutes 
provide for compensation irrespective of fault. The vari- 
ous states have different benefits, but we can only treat the 
subject in a very general way in this article. 


Compensation is payable only for an accident which is 
an undesigned, fortuitous event—something sudden. Illness 
is not covered. There are also medical and hospital benefits 
in most workmen’s compensation laws, as well as benefits 
in death cases for widows and dependents. 


We have not discussed insurance laws because, to a great 
extent, the law of contracts is applicable. The contract of 
insurance is important in defining the rights of the parties. 
Unfortunately, most of us buy insurance and put the policy 
away without ever reading even the large print. We imagine 
we have coverage which, upon our reading the policy, we 
find does not exist. Better ask a lot of questions when you 
buy insurance. 


Many volumes have been written on the law of evidence, 
i.e, what testimony can be brought before the judge and 
jury in the trial of a case, and it is a most important sub- 
ject—for a lawyer. For our present purposes I'd like you to 
know just one thing about evidence. One cardinal principle 
is the “hearsay rule’—you cannot testify in court about 
what someone, not in the courtroom, told you. (There are 
of course a few exceptions.) The court is only interested 
in what you yourself know from your own senses. The 
hearsay rule, incidentally, is also a good rule of life. How 
many times have you listened to gossip, then repeated it, 
or believed what someone to/d you—only to find out later 
that it was not true. Think of the hurt feelings which could 
be avoided if all of us would observe the “hearsay” prin- 
ciple. (You see how valuable this column is? In addition to 
all the legal education, you are also given advice on how to 


live! ) 


Next month we shall have a quiz, and we suggest that 
you haul out your old issues from the attic and garbage can 


for review. 
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Patricia Stevens 


When you walk into the elegant offices of the National 
headquarters of the Patricia Stevens Finishing Schools, you 
might see an attractive girl, smartly and simply dressed, 
checking classrooms, looking over reports, and meeting with 
staff members. She could be someone's executive secretary. 
She was once—but now heads her own business, which in- 
cludes finishing schools and casting agencies in 25 cities, a 
flourishing cosmetic business, and more recently, a school 
for executive secretaries and airline stewardesses. 

Patricia was born in a tiny city in South Dakota and came 
to Chicago to attend the Chicago Business College when 
she finished high school back home. Her first job was as a 
secretary to an Esquire Magazine executive, and her business 
training was a prime factor toward success when she de- 
cided to open her own business. 

Patricia’s attractive features and pert Irish charm were 
not lost on the executives of the magazine and Patricia 
landed in New York as a top cover girl. During the time she 
modeled in the East, she thought more and more about how 
important training was to the girl interested in a modeling 
career, as well as the business girl, and ten years ago, while 
visiting her mother in Chicago decided to take the step. 

She started out with one tiny room and a borrowed desk. 
Saturday nights were spent answering her own mail and 
doing her own office work. After the first month she had 
a dozen students and was on her way to success. She 
gradually expanded to other cities, and instituted training 
for career girls other than models. Believing charm and 
self-improvement training is vital for amy career, however, 
all of her courses, whether they are for girls interested in 
secretarial work, fashion careers, airline jobs or just stu- 
dents of housewives, include charm lessons. 

Patricia has her own apartment on Chicago's near North 
Side and seldom misses a full day in her Chicago offices 
or visiting one of her out of town schools. One of her 
secrets of success, she believes, is having an outstanding 
staff and a constant training corps going for future execu- 
tive positions. She personally hires all supervisory and top 
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_ she made a business of charm 


level personnel and never lowers her standards, believing a 
school is only as good as its staff. Her business is unique in 
that it is composed of probably more women executives than 
any other in the country. She looks first for a “workable 
personality,” and natural intelligence and charm, believing 
that the best executives come from her training corps where 
the business and her business methods are taught. 
Patricia’s average day might start out with a leisurely 
breakfast by the phone, where she might chat with her 
advertising agency, publicity director, office manager or 
accountants about any problems ahead for the day. She 
usually has a business luncheon date and arrives in her 
office by 1:00. Every day from 1:00 to 1:30 she has a staff 
meeting. Afternoons are spent visiting the casting agency, 
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classrooms, employment agency, chatting with new students 
and graduates, and interviewing prospective staff members. 
Evening classes are mostly filled with career girls. Sec- 
retaries, buyers, teachers, sales personnel, etc. Almost invari- 
ably, when they come in to take a course, they say to 
Patricia... “I’m not sure of myself when it comes to make- 
up, hairstyling, the right type of clothes, etc.” The training 
gives them, most of all, self assurance, and many students 
have returned with stories of new success in business. 
One of the students was an elevator operator at Marshall 
Fields’ Department Store, and the results of her training were 
so outstanding the store instituted a charm training for its 
employees at Patricia Stevens, which was written up in 
LIFE Magazine! (continued on page 17) 





























4 Patricia today—ten years and 25 

offices coast to coast later—still 
resembles the model she was when 
she decided to make a career of 
charm. 


Patricia at home. Relaxation is 
closely related to poise, Miss Ste- 
vens believes, and she tries to keep 
her home life relaxing and smooth. 


Patricia and Jimmy Hart, manager 
of Chicago’s swank Ambassador 
East Hotel, congratulate Patricia 
Stevens student, Jo Hoppe, who 
has just been crowned “Miss Chi- 
cago.” Jo later came in third in the 
Miss America contest at Atlantic 
City and now appears every day 
on the network T.V. show, “Wel- 
come Travelers.” 
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accounting, 


simplified 
for 
the busy 


secretary 


by WALTER R. STROTHMAN, C.P.A. 














Material Costs—Cost Accounting—IV 


In the January issue of THE SECRETARY we discussed 
briefly the broad field of cost accounting and learned that 
unit costs of manufactured products consist of three ele- 
ments: Direct Material, Direct Labor, and Overhead. This 
month we will try to explain in more detail what is meant 
by material costs and what should be done to control them. 

In the manufacture of toy blocks, for example, the direct 
material would include lumber and paint. This seems simple 
enough, but we will soon find that the cost of lumber is not 
only the price paid to the lumber dealer. For example, there 
will often be the cost of freight or haulage from the lumber 
mill to the toy factory. Similarly the expense of unloading 
and checking incoming shipments is part of the cost of ma- 
terials. Some accountants go so far as to allocate the cost 
of operating a purchasing department and storeroom to 
materials purchased. Accountants are not agreed as to the 
inclusion in inventory prices of inbound freight, receiving, 
purchasing, and other expenses associated with procurement. 
However there is no disagreement that such expenses repre- 
sent an important part of the aggregate material costs. 

Where materials represent a significant portion of the 
total costs, they should be carefully controlled and accounted 
for from the time they are requisitioned until they are 
shipped out as finished products or as scrap or waste. Many 
manufacturing concerns compute their material usage by 
subtracting the ending inventory from the sum of the begin- 
ning inventory and purchases during the period. The fallacy 
of such a procedure is that it is based on the assumption 
‘that all material withdrawn from stock was taken for au- 
thorized purposes in production (or sale in a merchandising 
firm). We all know as a practical matter that most material 
can be stolen, wasted or mislaid. When stocks of material 
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are mislaid or lost track of, similar additional material must 
be procured which results in having too much money in- 
vested in inventory. When this is done to excess, the com- 
pany may be forced to borrow money or to go out of 
business because of the lack of funds (see THE SECRE- 
TARY for March, 1954). All this illegitimate or careless 
handling of materials results in excessive costs or losses to 
the concern which owns them. Consequently accountants 
generally advocate both physical and accounting controls 
which provide adequate safeguards against losses and the 
accumulation of excessive stocks. These controls usually 
include: 

1. Physically segregated storage areas and storerooms 
which prevent, or at least discourage, unauthorized 
and unrecorded withdrawals. These facilities usually 
provide specific places (numbered areas, bins, shelves ) 
where specific materials and supplies are to be stored. 

2. Perpetual inventory records showing quantities re- 
ceived, withdrawn, on hand, on order, (from vendors), 
and required (in current and future operations). 

3. Specific authorized procedures for initiating, author- 
izing, recording and reporting requisitions, purchase 
orders, receipts and withdrawals, consumption, spoil- 
age, scrap produced, and scrap sold. 

When scrap and waste are sold, the proceeds are fre- 
quently treated as a reduction of the material costs of the 
product. Although the foregoing discussion is concerned 
primarily with direct material costs, most of the control 
procedures are applicable to indirect material and supplies 
as well. 

Next month we will take up another cost element, viz., 
Direct Labor. 


The Secretary 





Changes in Officer Directory 


AURORA, ILLINOIS 
Treasurer 
Mrs. Wanda G. Hollon 
443 Seminary Avenue 
BENTON HARBOR-ST. JOSEPH, 
MICH. 


President 

Christine Mildon 

306 Wayne Street 

St. Joseph, Michiga 

(Has returned fom leave, 

chapter mail to her instead of rod 

Vice President. ) 
BRIDGEPORT, CONN. 
President 

Mrs. Helen Wallat 

44 Sherwood Avenue 
BROOKLYN, NEW YORK 
Treasurer 

Clara M. Hamma 

226 Marion Street 
CEDAR RAPIDS, IOWA 
Vice President 

Mrs. Janet Hawkins 

121—22nd Street, N. E. 
GASTONIA, NORTH CAROLINA 
Treasurer 

Martha Pearson 

P. O. Box 881 
LARAMIE, WYOMING 
Treasurer 

Mrs. LaDean Belt 

1425 Steele 
LOS ANGELES, CALIF. 

(Los Angeles Chapter ) 
Treasurer 

Mrs. Dorothy M. Kelley 

2534 Panorama Terrace 
MOLINE-ROCK ISLAND, ILL. 
Secretary 

Betry Denkhoff 

2648—12th Street 

Moline, Illinois 


Officers—New 


LITTLETON, COLORADO 
( Little-Wood Chapter ) 
President 
Eileen Skinner 
994 South Washington 
Denver, Colorado 
Vice President 
Mrs. Paola Fosket 
4357 South Huron 
Englewood, Colorado 


PORTLAND, OREGON 
President 

Mrs. Dorothy Anderson 

U. S. National Bank 

P. O. Box 4410 
Second Vice President 

Hazel A. Kellar 

2916 S. E. 28th Avenue 
SAN FRANCISCO, CALIF. 
First Vice President 

Doris Ehler 

886 Sutter Street 
TRACY, CALIF. 
Treasurer 

Mrs. Claudia I. Shupe 

1112 Walnut Street 
WORCESTER, MASS. 
— 

Mrs. Ada McLeod 

2 Bernice Street 
EDUCATION COMMITTEE 

Martha Winfrey, S. E. 

614 Arlie Street 

Richmond 26, Virginia 

(Replacing Mrs. Margaret 

Alexander ) 
HOME COMMITTEE 

Mrs. Grace I. McKeever, » E. 

Locust Hill Farm, R. D. 

Harrisburg, Penna. 
ARKANSAS STATE OFFICERS 
Treasurer 

Edna May 

Deming — Co. 

Commercial National Bank Bldg 

Little Rock, Ark. 
GEORGIA STATE OFFICERS 
President 

Mrs. Grace Dudley 

3156 Piedmont Road, N. E. 

Atlanta, Ga. 


Chapter 


Corresponding Secretary 
Mrs. Elizabeth Wilson 
4655 South Pearl 
Englewood, Colorado 

Recording Secretary 
Mrs. Marjorie Healey 
334014 South Federal 
Englewood, Colorado 

Treasurer 
Mrs. Mary S. Luce 
178 North Sherman 


New State Officers 


DELAW ARE-MARYLAND- 
DISTRICT OF COLUMBIA 
President 
Ellen Carey 
2109 F Street, N. W., Apt. 410 
Washington 7, D. C. 
Sec rg 
Mrs. Dorothy DuBay 
956 Argonne Drive 
Baltimore, Maryland 
Treasurer 
Olive Porter 
11 Stockwell Road 
Edgemoor Terrace 
Wilmington, Delaware 
MISSISSIPPI 
President 
Betty Little 
921 Bellevue Place 
Jackson, Miss. 
Vice President 
Mrs. Douglass Hiatt 
P. O. Box 80 
Vicksburg, Miss. 
Secretary 
Lela Bickham 
526 North President Street 
Jackson, Miss. 
Treasurer 
Mrs. Dorothy Theobold 
c/o Ludke Electric Company, Inc 
1427 Mulberry Street 
Vicksburg, Miss. 
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VIRGINIA 
President 

Mrs. Pauline Hough 

1200 E. Broad Street 

Richmond, Virginia 
Vice President 

Ruth Layman 

2939 Fleetwood Avenue S. W. 

Roanoke, Virginia 
Secretary 

iv's. Kathleen Williams 

Department of Public Safety 

301 City Hall Annex 

Richmond, Virginia 
Treasurer 

Mrs. Helen Croft 

Route 7—Box 799 

Roanoke, Virginia 
WEST VIRGINIA 
President 

Mrs. Alma Blair 

200 Elizabeth Street 

Charleston, W. Va. 
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On The Green. Hostesses for “A Day In 
Old New Castle.” 





On The Strand, New Castle. George Read 
House, built for son of George Read, Signer 
of Declaration of Independence. Furnished 
in true Colonial style, it dates from 1801. 
One of the finest preserved homes of its type. 


On The Green, New Castle. Left: Academy 
Building, built in 1798 as a “public semi- 
nary of learning.” Right: Immanuel Episco- 
pal Church, founded in 1689. 


Old Swedes Church—Wilmington, Dela- 
ware. 








There's something about the State of Delaware that 
brings out the love of jewels in people, particularly visiting 
NSAers! Thomas Jefferson referred to it as “a jewel among 
the states.” A local poet described it as “like a diamond, 
diminutive but having within it inherent value.” All of 
which contributes to the nickname, “The Diamond State,” 
and brings out the inevitable pun—it has many interesting 
facets. 

Second smallest of all the states, Delaware was the first 
to ratify the Constitution. Caesar Rodney achieved lasting 
fame (and a statue in Wilmington’s Rodney Square) by a 
wild ride from Dover to Philadelphia to cast the tie-break- 
ing vote for independence. Throughout the state, the re- 
membrance of things past plays an important part in today’s 
living. Few of the state’s landmarks have been destroyed 
and its early American architecture is among the finest in 
the country. 

This “little gem” of a state is neither north nor south, 
or perhaps it is both. It is as industrial as the great chemical 
industries around Wilmington, and as rural as the mules 
treading the long rows of corn “downstate.” It is as modern 
as its multi-million dollar shopping centers and as delight- 
fully old-fashioned as the accents of the “downstaters,” 
which retain a touch of Elizabethan English. 

Its farms are rich-earthed, and Delaware apples and 
peaches from its fruit-rich orchards are among the first to 
reach the nation’s markets. The State’s great chicken raising 
industry has made it the “broiler capital of the world.” And 
there’s an interesting little anecdote connected with this 
feathery fame. 





Delaware Memorial Bridge, looking toward 
Delaware side, 





Submitted by the DELAWARE CHAPTER NSA 


It seems that the men of Delaware who served under 
Captain Johnathan Caldwell during the Revolutionary War 
carried with them gamecocks of a celebrated “blue hen” 
strain developed in Kent County, and noted for their fight- 
ing ability. These soldiers were known as the “Blue Hen’s 
Chickens,” from which also came the nickname of the 
University’s football team—The Blue Hens. 

The largest city, and the only one with a population of 
more than 5,000, is Wilmington (110,000 in 1950). Some 
of its suburbs rank with the nation’s most beautiful, and 
its Old Town Hall, built in 1798, still stands, as a museum. 
Old Swedes Church, built in 1698, is still a place of worship, 
linking the present and the past. In its churchyard are the 
graves of some of the earliest settlers and its pulpit, made 
of black walnut, is said to be the oldest in America. 


Delaware's culture is as rich as its industry. There are 
several community theatres, a Playhouse that attracts Broad- 
way shows, an Art Museum that contains, among other 
things, representative works of famous Delaware artists— 
Howard Pyle, Andrew Wyeth. There’s the State University 
too, which, incidentally, is the only non-coeducational state 
university. Its men’s and women’s colleges are separate! 
(And the linden trees on the campus are America’s biggest 
and most beautiful.) 

Near Wilmington are two “musts” on any visitor's sched- 
ule. Like antiques? Then visit the Henry Francis du Pont 
Winterthur Museum. You've never seen a collection like 
this one! It’s the largest and richest assemblage of Ameri- 
can decorative art ever brought together. It’s an all-day tour 
through these treasures that span two centuries, from 1640 
to 1840. And, since admission is by appointment only, 
you'd better write for a reservation, and do it early, for the 
Museum attracts thousands of visitors each year. May is the 
most popular month; that’s when the gardens are a mass 
of azaleas in full bloom. 

Just over the Pennsylvania State line at Kennett Square, 
twelve miles from Wilmington, are Longwood Gardens, 
often called “America’s greatest estate.” The breathtaking 
conservatories and gardens, filled with hundreds of flowers, 
plants, shrubs, and trees of all species, draw thousands of 
people each year. And you really should visit this fabulous 
place at night for the illuminated fountain display—dozens 
of misty, bright colored sprays twinkling in the darkness. 

(continued on page 13) 
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Elna Whalen, past president of PIONEER CHAPTER ( Fre- 
mont, Neb.) became the bride of Rex Hansen of Ames, 
Nebraska, on February 11. 

Mary Fitzgerald of HAWKEYE CHAPTER (Des Moines, 
Iowa), spent several days in Kansas City attending two 
different meetings. One with all the editors of food trade 
papers in the United States, and another with all The As- 
sociation Secretaries of the Retail Food Dealers of America. 
Incidentally, as a result of professional judging and dis- 
cussion on the 31 trade papers in the country, Mary’s was 
chosen as having shown the most improvement. 

Gladys Bauer of EVERGREEN CHAPTER (Denver, Colo.) 
has been writing more stories, and has sold “The Lyin’ and 
the Mouse” to the American Girl Magazine. Another story 
“In My Father's House,” an Easter story, was sold to the 
National Penn Magazine. Gladys has been busy giving 
readings of her story “The Littlest King” at various churches. 

On March 13, Mona Fogerson, GREELEY CHAPTER, 
(Greeley, Colo.) became the bride of Charles E. Nelson. 
Mona’s boss, Glen C. Turner, business and finance director 
of Colorado State College of Education was tapped for 
honorary membership in Blue Key, men’s honorary service 
fraternity, at the Blue Key Sweetheart Ball. 

Two SIOUX CHAPTER (Sioux City, Iowa) members are 
back at their jobs after wonderful vacation trips. Helen 
Northup spent several month visiting relatives in the 
British Isles and accompanied them to Majorca, making 
one Atlantic crossing by ship and the return by air. Mrs. 
Marjorie Larsen recently toured the southern states, espec- 
ially Florida, and made the boat trip to Cuba. 

Ohio State President Margie Horchow took a brief holi- 
day in East Meadow, New York. NSA went with her 
though. She was astonished to receive a call from Paris, 
France, from Eleanor Travis, former president of the 
FOREST CITY CHAPTER, Cleveland. Her husband, Lt. James 
Travis, about to be discharged from the army, wanted to 
remain in Germany to work for the army in civilian capa- 
city, but needed his birth certificate. Since the Courthouse 
in Kenton had burned down, Attorney Stan Darling, hono- 
rary member of NSA, Columbus, Ohio, made a trip to 
Kenton to secure the needed information. Margie says “such 
is the Army—and so goes another NSA service.” 

From one extreme to the other went the members of the 
HARTFORD CHAPTER (Hartford, Conn.). Frances Ellis and 
Katherine Tench have been vacationing in Florida, while 
President Maybelle Shepard and her husband celebrated 
their 25th wedding anniversary in Ft. Kent, Maine, with 
temperatures of 18 degrees below zero and winds of 35 
‘miles an hour. 

Soon to middle-aisle it is Lucille Ondrusko, president of 
DUNELAND CHAPTER (Gary, Ind.), recently engaged to 
Edward Rylander. Exhibiting a flair for the dramatic is 
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chapter member, Pat White, who appeared recently in the 
production of the Gary Players Association, “Stardust.” 

Doris Kron, member of CON BRIO CHAPTER (Bloom- 
ington, Ill.) will be privileged’ this year to portray the role 
of Mary Magdalene in the Passion Play presented by the 
Bloomington Consistory. The presentation will be given 
each Sunday afternoon through April and May. 

Bordering on the unusual was the Auction held at the 
January meeting of the DETROIT TRANSCRIPT CHAPTER 
(Detroit, Mich.). Using as its theme an oriental aura, the 
evening was complete with the social hour, Cantonese feast 
befitting any geisha girl, and auctioneer, tellers, bidders, 
and winners. In less than an hour, a gross profit of $91.50 
was realized. 

Clorinda R. Rivette, of the GLIDER CHAPTER (Elmira, 
N. Y.) is embarking on her third year as Executive Cam- 
paign Secretary for the Chemung County Chapter of the 
American Red Cross, accounting fully for her evenings, 
Saturdays, and Sundays. Quite a busy gal! 

Mrs. Ruth Key, president of the ATLANTA CHAPTER 
(Atlanta, Ga.) was complimented by her chapter with a 
Valentine-birthday luncheon at Haley's Penthouse in Febru- 
ary. The Atlanta Journal carried a picture of Ruth with a 
fine write-up about her activities in NSA. 

Lois Mear of EXECUTIVE CHAPTER ( Washington, D. C.) 
is receiving congratulations for placing second in the Miss 
Southeastern District contest in Richmond. 

Helene Horneman and Ginny Kilarik of MONUMENTAL 
CHAPTER (Baltimore, Md.) attended the captain’s cocktail 
party the day they sailed for Bermuda and Nassau on the 
magnificent “Queen of Bermuda” in February. They sat at 
the captain’s table throughout the cruise, where they met 
the Deputy Mayor of Bermuda. 

The wedding march is quite popular in MONUMENTAL 
CHAPTER (Baltimore, Md.) this season. Evelyn Lawrence 
was married to Pritchard Carr in December, Marcie Scullen 
became the bride of Howard Krause on February 19, 
Geraldine Humphries will become Mrs. George Horchein 
on June 26, and Wanda Sczech demurely said “yes” to the 
pleadings of G. A. Kisiele after a whirlwind courtship. 

Colleen Moore of EXECUTIVE CHAPTER (Washington, 
D.C.) recently became the bride of William Shaw of the 
U. S. Department of Justice. They are residing in Arlington, 
Virginia. 

Mrs. Fern Lloyd, BiG D CHAPTER (Dallas, Texas) con- 
cocted the script, wrote the dialogue, planned the continuity, 
directed, and produced a film for the Regional Director of 
Internal Revenue. 

Mrs. Johanna Fallisgaard, a native of Holland and a mem- 
ber of BiG D CHAPTER for several years, is receiving con- 
gratulations on becoming a citizen of the United States. 





IN MEMORIAM 


It is with deep regret and heartfelt sorrow that OREGON 
TRAIL CHAPTER (Portland, Oregon) records the tragic 
death of its President, Mrs. Beatrice M. Porter, on February 
5, 1954. Mrs. Porter was returning home from a Chapter 
committee meeting when her car was involved in an acci- 
dent which proved fatal to her. Sincere sympathy goes out 
to those she left behind, and to the Chapter for the loss of 
so loyal a member. She gave generously of her time and 
energy for NSA and the membership will miss her cheering 
presence and tireless devotion in behalf of the Chapter. 


The Secretary 
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In May, you'll find Delaware Park, 
at nearby Stanton, one of the most 
beautiful race tracks in the country, 
beginning its season on the 29th. And 
speaking of horses and tracks, you'll find 
harness racing at Brandywine Racetrack. 
There’s always something for the visitor 
to do in Delaware. 

Still on the subject of May—there’s 
something special going on in the quaint 
little town of New Castle, nestling on 
the Delaware River. It occurs on the 
third Saturday in May. Just six miles 
from Wilmington, and you'll step into 
another century. Each year, folks from 
all around come to the annual “A Day 
In Old New Castle.” There’s history, 
romance, and adventure in the houses 
that have faced each other along the 
Strand since 1665. The townspeople dress 
in costume for the annual festival and 
many of the houses are open to the pub- 
lic. You'll see the Green with all its great 
elms and fine old public buildings and 
private homes. The description of any 
of the places awakens the interest of 
anyone who reveres and respects the 
past, but you have to sample the quiet 
charm of the town to really know its 
beauty. 

Heading down Route 13, on a beauti- 
fully landscaped dual highway, you come 
to Dover, the State Capital, and another 
town that holds the past like a treasured 
memory. It was ordered laid out by Wil- 
liam Penn in 1683. Age-old houses 
nestle among oaks and elms and flower- 
ing trees. Near the Green is the State 
House, a lovely early Georgian Colonial 
brick structure, and the second oldest 
State House in the country. There's 
charm here, too—of the sort you don’t 
find too often any more—and it’s at 
its most interesting the first Saturday in 
May (that month again!) when many 
of the old houses are open to the public. 

Near Dover is the saltiest town in 
Delaware—Lewes. And you call it Lewss. 
It has been the home of Delaware River 
pilots for 280 years and the traditions 
of the sea are pleasant ghosts that rattle 


The Secretary 


the aged cypress shingled houses when 
the east winds blow. Bombarded in war, 
host to pirates, it’s an old seacoast town 
with names like Ship Carpenter Street 
and Pilot Town Road. It’s the Plymouth 
of Delaware, the seat of colonial and 
county government under four flags. 
There’s good fishing out of Lewes, for 
both professional and amateur, if there’s 
a drop of salt water in your blood, you'll 
find the town fascinating. And if the 
passage of years is getting you down, 
you'll have to visit the Fountain of 
Youth, whose waters for 250 years have 
been reported to restore youth—especial- 
ly when drunk from a right-handed 
conch shell! 

There’s so much to see and do in 
Delaware! There's Seaford, “nylon capital 
of the world,” a prosperous, industrial 
town in a rural setting . . . And there’s 
Milford, on both sides of the Mispillion 
River, (don’t you love the name?) ... 
And, of course, there’s Rehoboth, Dela- 
ware’s main seashore resort, complete 
with Boardwalk, beach, and part of the 
Atlantic Ocean. 

One other little item which is pecu- 
liar to Delaware—it still maintains a 
whipping post in all three counties, 
dealing out from 5 to 60 lashes, “publicly 
by strokes on the bare back, well laid 
on,” for robbery, assault, embezzlement, 
poisoning with intent to murder, arson, 
wife-beating, and the like. But don’t let 
the whipping post keep you away. 
Women and prisoners of “tender years” 
are exempt! 

Try Delaware for a vacation. You can 
cover a lot of territory and see a lot of 
interesting places by car. Or you can hop 
a plane into New Castle Airport, or obey 
a sudden impulse (when the P.R.R. or 
B. & O. pauses between Philadelphia 
and Baltimore) and get off the train. 
In either of the latter two cases, call an 
NSAer from Delaware Chapter. We'll 
give you a warm welcome—and a per- 
sonally conducted tour. We want you to 
come to our State—soon and often. And 
May is a very fine time to begin! 
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The typical annual report of a publicly owned corpora- 
tion (with many shareholders) in contrast to a so-called 
“closely held” corporation (with few shareholders) presents 
a combination of narrative material and financial exhibits. 
These attempt to tell the owners (stockholders) the story 
of what has happened to the company, in which they have 
invested their savings during the year just past, and where 
it stands at the end of the year. 


In the narrative sections of the report such varied sub- 
jects may be discussed as sales and selling prices, demand 
for the company’s products, costs of labor and of materials, 
and a host of other matters. 


While all this material, frequently supported by charts, 
pictures, 10-year comparative statistics, etc., is valuable to 
the reader-owner in gaining a closer understanding of what 
makes the company “tick,” the really basic information lies 
in the figures shown in two types of financial statements, 
which, although called by a variety of names, we shall refer 
to as the Balance Sheet and the Income Account. The ac- 
companying exhibits for the Typical Manufacturing Com- 
pany show these two financial reports in simplified form. 
For our purposes we have omitted comparable figures for 
the previous year, although two-year comparative statements 
have become virtually standard procedure in annual reports. 


What is the Balance Sheet, and what story does it tell? 


Well, it’s really a snapshot of the company’s finances 
taken on the last day of its business year. The picture tells 
(1) How much and what the company owns, (2) How 
much and whom it owes, and (3) How much is left that 
belongs to the owners, or shareholders. 


The things the company owns are called assets—items 
1-11 on the left side of the Balance Sheet. What it owes 
are called liabilities, shown on the right side, items 12-17. 
The difference between item 11 (total assets) and the sum 
of the series of items 12-17 represents what is left for the 
owners, or the Net Worth, items 18-21. 


Asset items 1-4 are known as liquid or current assets, 
representing either cash or securities (bonds or stocks) 
that can be readily sold for cash; accounts receivable, rep- 
resenting money owed the company for goods or services 
rendered customers on credit—usually payable in 30-90 
days; inventories, which consist of raw materials, raw ma- 
terials in process of being manufactured, and goods in final 
or finished form ready to be shipped out to customers. 


Item 6 shows original cost of plant and equipment needed 
for manufacturing, less estimated wear and tear from usage, 
called depreciation. Item 9 hardly requires explanation. Item 
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10 represents expenses such as insurance paid in advance, 
on which refunds could be obtained if cancelled before the 
end of the period covered. 


Now let’s turn to the right hand side of the Balance 
Sheet. Items 12-15 are bills that must ordinarily be paid 
during the ensuing 12 months—and known as current lia- 
bilities. By deducting item 16 (total current liabilities) 
from item 5 (total current assets) there would be $50 
millions variously known as “working capital” or “net 
current assets.” This sum represents the amount of funds 
available for the ordinary needs of running the business, 
e.g. to meet payrolls, costs of materials bought, transporta- 
tion charges, taxes, etc. Obviously, such expense items can- 
not be paid with brick and mortar and machinery, but only 
with cash as cash becomes available via payment of bills 
by customers for goods sold to them. 


Item 17 represents promissory notes (not due until 20 
years later) behind which have been pledged (just like the 
mortgage on your house) the entire plant and equipment, 
often called “fixed assets.” 


Item 19 represents the original investment ($20 mil- 
lions) in the company by holders of the preferred stock, 
on which a fixed rate of dividends, $4 a share or $800,000, 
must first be paid before any dividend payments may be 
made on the common stock. Similarly, item 20 shows the 
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original investment in the company by holders of the com- 
mon ($40 millions) who are, in effect, the risk partners in 
the enterprise. Their dividends will rise and fall with the 
varying fortunes of the company, whereas the holders of this 
company’s bonds and preferred stock must be content with 
a fixed rate of payment for the use of their money. 


Earned Surplus, item 21, is simply profits ($52 millions) 
made over a period of years and left in the business after 
payment of dividends on the preferred and common shares. 
This does not represent extra or surplus money, as might 
be imagined, rather it represents added investments in all 
the various assets of the business over a period of years. 


So much for the Balance Sheet. 


Now, let’s take a look at the Income Account, a some- 
what simpler picture to grasp. These figures, items 22-32 
are in fact a history of what has been going on in the com- 
pany over a 12 months period. 


Item 22 represents the dollar value of what the company 
sold to customers in 1953. Item 24 represents the cost of 
materials, direct factory labor and other costs of manu- 
facturing the goods. Item 25 covers costs of selling, clerical 
help, and management compensation. Item 26 represents 
an estimate of the loss of value in fixed assets (plant, equip- 
ment, office fixtures, trucks, etc.) from wear and tear. Item 
27 covers all types of taxes other than federal income taxes, 
such as property taxes, license fees, social security, excise and 
sales taxes, etc. Item 29 shows revenues from sources other 
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than regular manufacturing operations. Item 30 reveals in- 
terest (hiring of money) paid on the long term mortgage 
bonds or debt. Item 31 shows the profit available before 
federal income taxes. Item 32 shows federal income taxes 
on the basis of a flat 50% rate. 


The final figure in the Income Account namely item 33, 
is net income, which is the profit left after all expenses have 
been met. Out of this sum, the stockholders, both preferred 
and common, can be paid for the use of the savings they 
have placed in this business. 


Now that we have learned something about the figures 
in the two types of financial statements, how can we reach 
any conclusions that will help us as stockholders or pro- 
spective stockholders? How can we know whether we have 
here a sound and promising investment providing a satis- 
factory return of our money, with the chance for an increase 
in the value of our shares, or conversely, a situation that 
may bring us grief in the form of reduced or omitted divi- 
dends and a decline in market prices for our shares from 
what we originally paid for them? 


By working out a few calculations and ratios, utilizing 
figures from either or both financial statements, let’s see 
what we can make of The Typical Manufacturing Company 
financial statements for 1953. 


(1) Cash and Marketable Securities of $25 millions are 
about 44% of all Current Liabilities of $55 millions. This 
is a fair showing, but a really strong position would have a 
1-1 ratio with cash and equivalent items equal to or ex- 
ceeding all Current Liabilities. 


(2) For a sound credit rating, banks usually like to see 
$2 in current assets for each $1 of Current Liabilities. If 
you will compare item 5 with item 16, you will see that 
The Typical Manufacturing Company just about meets this 
requirement. This means that the company should be in a 
position to avoid embarrassment in meeting all its obliga- 
tions promptly when they fall due. Failure to meet such 
obligations may spell financial trouble, and even insolvency. 

(continued on next page) 
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(3) Net Working Capital of $50 
millions is comfortably in excess of the 
long term debt of $30 millions. Since 
the minimum desirable ratio is for net 
working capital at least to equal all long 
term debt, our company would appear to 
stand up well on this test. 

(4) Net Working Capital represents 
10%-of sales. Although 15-25% of sales 
is more usual, depending on the type of 
business, our company can hardly be 
considered weak on this score. 

(5) Three other significant ratios can 
also be calculated by using a combina- 
tion of figures from both statements. 

First, sales (item 22) divided by in- 
ventories (item 4) indicate an annual 
inventory “turn-over” of about 10 times 
—which is a relatively favorable per- 
formance. 

Secondly, by dividing sales (item 22) 
by net plant and equipment (item 8) 
we see that for each $1 of plant value 
there is produced about $6 in sales. 
Whether this is a good or bad showing 
will, of course, depend on what the ratio 
is for the leading companies in the same 
industry. 

Thirdly, what is a substantially more 
valuable ratio can be calculated by divid- 
ing the net income ($28 millions) for 
1953 by the total invested capital of 
$142 millions (items 17-21), the sum 
of bonds, preferred, common and earned 
surplus. This reveals that about 20% 
has been earned on total invested capital. 
This is a relatively good performance 
since most corporations only earn 
around 5-10% on total invested capital. 

(6) From the Income Account alone, 
we can calculate that 

(a) Cost of goods sold, item 24, 
divided by net sales, item 22, 
shows that the actual cost of 
manufacturing is 60% of the 
sales. 
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(b) Other expenses under item 25 
represent close to 30%of sales. 
(c) Earnings before federal taxes, 
item 31, leave a profit margin 
of 11% of sales. 
(d) The final net profit or net 
income, item 33, amounts to 
5.6% of sales. (Both ratios 
(c) and (d) are about in line 
with the average shown for 
sound industrial companies.) 
The actual earnings per com- 
mon share can be calculated by 
first deducting $800,000, the 
annual dividend requirements 
on the 200,000 shares of pre- 
ferred outstanding, from the 
$28 millions of final net in- 
come. This would leave $27.2 
millions, in turn equal to $2.72 
on_ each share of common stock. 


(7) If we assume that about 70% 
of the amount available on the common 
is paid out as dividends, we would have 
a dividend payment of $1.90 on each 
share of common. By dividing this divi- 
dend by prevailing market price of the 
common—let us assume that the com- 
mon is selling at $35 a share—we can 
see that our investment affords a current 
yield or return of 5.4%, which isn’t bad. 

To conclude, by comparing ratios of 
the above character over a period of 5- 
10 years, important trends within a com- 
pany can be measured— indicating 
whether it is growing in volume of sales, 
improving its margins of profit, gaining 
in financial strength, or on the other 
hand losing ground all along the line. 
Moreover, by comparing key financial 
ratios with similar ratios of competitive 
companies, a good line on the relative 
position and trends of an individual 
company in which you have invested 
your money becomes possible. 
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Dates to Remember 
STATE MEETINGS 


Northeastern District 


Wisconsin 
Time: April 30-May 2 
Place: Green Bay 


New York 
Time: April 30-May 2 
Place: Hotel Niagara, Niagara Falls 


Ohio 
Time: May 14-16 
Place: Dayton 


Michigan 
Time: May 21-23 
Place: Muskegon 


Connecticut-Massachusetts-Rhode Island 
Time: May 7-9 
Place: Elton Hotel, Waterbury, Conn. 


Southeastern District 
Florida 
Time: May 1 and 2 
Place: St. Petersburg 


North Carolina 
Time: May 14-16 
Place: Robert E. Lee Hotel, 
Winston-Salem 


Alabama 
Time: May 14-16 
Place: Thomas Jefferson Hotel, 
Birmingham 
Southwestern District 


California 
Time: May 22-23 
Place: Berkeley 


NATIONAL CONVENTION 


New York City 
Time: July 21-24 i 
Place: Waldorf-Astoria Hotel 


NATIONAL 
SECRETARIES WEEK 
Time: May 23-29 





“Are You Going to See 
the 3 B’s?” 


The Secretary 





Patrica Stevens 
... she made a 
business of charm 


(continued from page 7 ) 


Patricia believes that coordination, which means correct 
posture, walking, standing, sitting, and graceful movements 
anywhere are essential to looking and feeling your best, as 
well as the best foundation for an attractive outfit. She 
believes that a good complexion comes before an attractive 
make-up and that unnattractive features can be made more 
attractive through clever use of make-up. Social graces, 
personality, voice training, and grooming are popular with 
career girl students. 

Patricia’s rules for students which could be good advice 
for all women are: 

1. Know yourself. Know what your good and bad fea- 
tures are, sO you can concentrate on your good ones 
and play down your bad. 

2. Be yourself. A carbon copy of someone else is never 
as clear or sharp as the original. 

3. Think well of yourself. The world will judge you by 
your own standards; and poise and seif-assurance are 
invaluable assets. 

4. Strive constantly to improve yourself. New hair-dos, 
make-up colors, seasonal “high fashion accessories” 
will stimulate you and make you more interesting to 
others. 

5. Take a mental “good grooming test” every morning. 
Remember that anything less than 100%, such as run- 
down heels or lack of deodorant, ruins the whole 
picture. 

Patricia, still in her mid-thirties, is perhaps the leading 
career girl today. She is the only woman in her field in 
“Who’s Who in America.” She is one of only two women 
members of the “Young Presidents’ Organization.” (Re- 
quirements, be under 39 and have a business grossing a mil- 
lion dollars or more a year.) She is one of the founding 
advisors of Junior Achievement, and a sponsor of the Miss 
America Pageant in Atlantic City. 

In addition to her already busy life, she has just com- 
pleted a book for teen-agers “You—And Your Good Groom- 
ing,” and is doing a 3-times-a-week television show. 

Patricia is her own best advertisement for charm. Her 
natural freshness, simplicity of make-up, hairstyling, and 
dress are her personal trade-marks. Her charm, plus her 
ability to get along with others, in addition to her business 
aptitude and background are outstanding factors in her 
success story. Patricia has literally made a business of charm. 


The Secretary 


The Answer to Your MONEY Problems 
is in this little Jewelry Box... 


NO INVESTMENT 
NO OBLIGATION 
WE FINANCE 


Unusual costume 
jewelry. Hand Made 
by physically handi- 
capped. SELLS ON 
SIGHT. Liberal 
PROFITS .. . Every- 
thing furnished. 





Ask to see samples, write to: 


HILLCRAFT, ROCKVILLE, INDIANA 














so I said to the boss! 


“Look boss—I want an Apsco 
Premier Portable pencil sharpener 
on my desk. I'll be more efficient 
and you'll save $1.49 per 

pencil.” Be the fair-haired gal in 
your office. Send for Apsco’s 
FREE booklet, “THE 

MYSTERY OF THE HIDDEN 
COSTS” and prove the $1.49 story 


i oMh doh¥t a oLol-t-M- belo Mh dol th a-1-35 mB 


Apsco 
products inc 
Dept. S-1 

336 No. Foothill Road 
Beverly Hills. California 




















by ETHEL L. CADDOO, 
Hostess Chapter Chairman 
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Ase here we are MANHATTERS... 
we have traveled by plane, train, and 
auto to attend this Ninth Annual Con- 
vention of NSA at The Waldorf in the 
heart of MANHATTAN! 


And, WELCOME ALL .. . do join 
with us for “the special event of the 
year” and thus try a different mode of 
travel. What is most exciting in MAN- 
HATTAN, did I hear you query? Every- 
thing is exciting so we have endeavored 
to crowd “everything” into one small 
evening—Thursday, July 22, 1954. 


First, a bus (immediately after the 
Convention sessions) from The Waldorf 
across the Island of Manhattan to The 
Circle Line Pier where four or five 
sightseeing yachts await our merry group. 
Then for the ever delightful boat ride: 
a 3-hour cruise around the Island of 
Manhattan, with close-up view of The 
Statue of Liberty, the tippy end of the Is- 
land, Brooklyn Bridge, Manhattan Bridge, 
and the Brooklyn Navy Yard. Under the 
Williamsburg Bridge for a spectacular 
view of the United Nations Building 
with its 5400 windows, Welfare Island, 
and on to see our Mayor's abode “Gracie 
Mansion,” then to the Triboro Bridge 
which links the City’s three boroughs. 
On through Hell’s Gate, the Harlem 
River, Spuyten-Duyvel Creek, and into 
the Hudson River where a never-failing 
breath-taking view awaits—New Jersey's 
“Palisades.” Down the Hudson to view 
the George Washington Bridge, River- 
side Drive, and East River Drive with 
a never-ending stream of automobiles. 
There is St. John’s Cathedral, Grant’s 
Tomb, Soldiers & Sailors Monument, 
Empire State Building off in the dis- 
tance . . . and oh look at those Ocean 
Liners, aren’t they huge? And here we 
are three hours later at the 42nd Street 
Pier of The Circle Line. Hungry? Of 
course not, for while enjoying this cruise 
a delightful MANHATTAN PICNIC 
SUPPER has been catered “just for you.” 


Then, if you are in the mood for 
more gaiety, pass by the busses marked 
THE WALDORF, and board Trip #2, 
CHINATOWN BUS. Under the guid- 
ance of our Travel Agent, learn about 
Washington Square, see The Little 
Church Around the Corner, Greenwich 
Village, the busy Maritime and Finan- 
cial Districts “asleep,” leave the bus with 
us for an escorted trip through China- 
town and the Bowery. 





Tired? . . . But what about a MAN- 
HATTAN NIGHT CLUB? Well of 
course—and those desiring such a trip 
will have closed their eyes to the buses 
(at Circle Line Pier) marked THE 
WALDORF, or CHINATOWN, and 
will have boarded the buses marked 
“Trip #3-Super DeLuxe.” 


Yes, after the boat and Chinatown 
Trip, we travel on to one of the most 
talked of Manhattan Night Clubs... . 
THE LATIN QUARTER. There we 
will “catch” the midnight show, en- 
joy a couple of cocktails, a sandwich 
and a cup of coffee. Ooooooh but it is 
late . . . never fear madame for your 
chariot waits to dash you back to THE 
WALDORF ...a wee bit tired? Perhaps, 
but who would want to miss one minute 
of it. 


EXCITEMENT IN MANHATTAN? 


You'll love it, everyone does . . . but 
everyone can’t be NSAers so cannot avail 
themselves of the special prices we have 
been able to secure for this CONVEN- 
TION SPECIAL. The trips cannot be 
“split” in any manner other than de- 
tailed below, and since space at The 
Latin Quarter is limited, we must urge 
you to send in your reservations prompt- 
ly as “first come, first served.” Price? 


Trip #1 


Bus from The Waldorf to Circle Line 
Yacht; 3-hour cruise around Manhattan, 
picnic supper, and return by bus to The 
Waldorf—$5.50. 


TRIP #2 
All of the above ... plus .. . the trip 


to lower Manhattan and Chinatown and 
return by bus to The Waldorf—$6.75. 


Trip #3—SUPER DE LUXE 
All of Trip #1 and Trip #2 . . . plus 
. trip to The Latin Quarter for the 
midnight show and refreshments and 
return by bus to The Waldorf—$15.00. 

All expenses for each trip are included 
in the “packaged” price . . . no extra tip- 
ping, gratuities of any kind . . . leave 
your purse at home for this SPECIAL 
EVENT TRIP. 

Going, Going . .. and before we hear 
that “GONE,” send your reservation along 
with your check for $5.50, or $6.75, or 
$15.00 (for whichever trip you select) 
to Mrs. Terry Reiman, 46 Osborne 
Street, Bloomfield, New Jersey. 


The Secretary 









































































Each- year at this time the busy ex- 
ecutive begins to dream of the relaxing 
hours he can spend in the peace of his 
peony patch and the fragrance of his 
flowering forsythiae. Tranquil thoughts 
are given to the most beautiful of bo- 
tanical extravaganzas. 

But more than thought should be 
given to your garden, grass, shrubbery, 
and trees, because all of a sudden June, 
July, and August come and go, and sum- 
mer is gone. You may find that your 
grounds have been in little better condi- 
tion than on last Christmas Day. 

The purpose here is not to tell you 
how to use your green thumb—it is, 
rather, to offer a schedule of activities 
for completion of a project that terrifies 
many a hardy landscape artist who wants 
to develop a thing of beauty, or perhaps 
be able occasionally to go out in the 
back yard and pick some beans or toma- 
toes for the evening repast. 

The secret is to PLAN YOUR WORK 
—then WORK YOUR PLAN ... Then, 
as the full glory of summer comes 
through your front gate, your reward 
of seeing the results of your labor will 
be well worth the efforts you now face. 
And remember, too, that next spring 
you will have far less to do than this 
year. Working your plan is certain to 
pay off. 

If week by week you can accomplish 
the following schedules, your estate will 
be the envy of your community and a 
tribute to the science of agronomy. 

FIRST STEP. Perhaps you will look 
upon this as the most pleasurable phase 
of your project because you can accom- 
plish it in your easy chair. Arm yourself 
with a seed catalog, and paper and pen- 
cil. Then, generally to scale, draw a 
rough sketch of your property with 
house, garage, and walks. Next indicate 
location of shrubs, trees, flowers, vege- 
tables, and grassy areas which you al- 
ready have. Incorporate changes you wish 
to make: for example, move the tulip 
bed from the edge of your front walk to 
under the side window, fill in the fish 
pond and plant a red maple in its place, 
remove the scraggly bushes, add some 
new plants here and there, and what 
about that flagpole you have been want- 
ing in the front yard for years? 


Mr. Executive 


by WILLIAM T. SHIELDS, JR. 


In this planning stage do not forget 
grass seeding, repair or construction of 
a retaining wall, last year's drainage 
problem, spading, painting flower boxes. 
Will you need more hose length for that 
new rock garden off in the corner of 
your lot? And did you ever fix that 
lawn mower during this past winter, 
like you said you would? 

Once you have your work planned, 
give yourself a deadline to meet. Make 
it a reasonable one—one you feel can 
be accomplished without your having to 
become a full-time gardener. On the 
other hand, do not restrict your work to 
only during an eclipse of the sun, or to 
when you have nothing else to do. 

Finally, take the number of weeks 
between your starting date and the dead- 
line and distribute the work load week 
by week, keeping in mind that some of 
the intermediate projects will have to be 
done by degrees. 

SECOND STEP. As to step number 
two—well, it probably will be pretty 
much the same as the first, that is, if you 
really want to go about this in the right 
way. 

First, you might tear up the chart you 
drew, throw away the seed catalog, and 
just keep dreaming about those nerve 
relaxing hours you will some day spend 
midst the calm of your chrysanthemums. 
The real tonic, you know, is the dreaming. 

After all, with rainy days and social 
weekends ahead, overtime at the office, 
business trips, vacation, golf, you would 
never find time to do justice to your 
talents for creating a garden paradise. 

Recall last year at this time, when men 
in the office would limp to their desks 
with backs bent, limbs sore, blistered 
from both sun and lawn mower. You 
call that pleasure? You can have it! 

It all boils down to this. If you like 
to garden, you don’t need a plan, and 
your wife’s encouragement (nagging) 
will be to no avail. It will come natural- 
ly, because it is in your blood. If you do 
not like to garden, let’s face it! You 
cannot have chlorophyll injected into 
your thumb to make you take to your 
tasks like a spaniel to water. Just forget 
spring planting and keeping up with 
neighbor Jones’ jonquils, and have a 
real fine, perfectly enjoyable summer for 
yourself. 


Nineteen 
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TAKE A LETTER © 


By PAUL HARVEY 


The best way to get a job done, they say, is to give it to a busy man. 
He'll have his secretary do it. 

| don't know who said that . . . but she was right. 

A good secretary is a gentle diplomat .. . 

a manicured ornament... 

a professional forger. 

But she works for a living. 

She is an uncertified public accountant who is not afraid of rainy days 
and/or dictionaries; 

who sounds cheerful on the telephone . . . between paydays; 

who knows cologne is no substitute for soap ... 

and nothing will substitute for sleep. 

A good secretary arrives on the minute and departs on the hour. 

She plans each new day at the end of the old one . . . but not out loud. 
She knows her boss will ever be just one sale . . . just one contract... 
just one job distant from his goal. 

And so should she be. 

She corrects his mistakes without reminding him of them. 

Shows up when she feels like staying home. 

Smiles when she feels like screaming. 

She asks for a raise . . 

The answer is no. 

She doesn't crab, gripe, or gossip about it. 

She quits. 

With notice. 

Or, unnoticed, digs in to make herself worth more so that next time 
the answer may be yes. 

A good secretary is shopping. 

All women are. 

But she knows that commendable effort creates an enviable position 
where the bargains will come looking for her. 

She knows there is much to be said for a nice, comfortable, uphill rut. 
These are some of the things that | would like to tell my secretary... 
if | had the nerve . . . and the words. 

A few salty words might season her just right. 

If she weren't worth it... 

| wouldn't bother. 

A good secretary is something pretty wonderful. 

One day when history erects a mighty monument to the age 

of the machine... 

it will be she... 

the lady at the typewriter .. . 

casting her shadow over the world. 


Excerpt from Paul Harvey News, American Broadcasting Company, 1954. 





“Are You Going To See the Three Bs?” 
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Whan that Aprill with 


His Shoures Soote .. . 
(April showers, that is) 


No other month of the year has been 
so frequently and fondly mentioned, in 
both song and verse, as the month of 
April. June and September are close 
runners-up, and December lags not far 
behind in popularity with the song- 
writers and poets. But it seems there is 
always an “April” song being wafted 
across the air waves of the land: “I 
Remember April,” “April in Paris,” and 
more recently, “April in Portugal”—and 
the granddaddy of them all, “April 
Showers.” 

Although no popular songwriter, Eng- 
land's renowned poet, Geoffrey Chaucer, 
in the fourteenth century made refer- 
ence to April, and April showers, in the 
opening lines of the prologue to his im- 
mortal “Canterbury Tales.” Written in 
the idiom of his day—middle English— 
these are, possibly, the most quaintly 
charming words in all poetry on the 
subject of April: 

“Whan that Aprill with his shoures soote 

The droghte of March hath perced to the 
roote, 

And bathed every veyne in swich licour 

Of which vertu engendred is the flour; 

When Zephirus eek with his sweete 
breeth 

Inspired hath in every holt and heeth 

The tender croppes, and the yonge sonne 

Hath in the Ram his half cours 
yronne...” 

This was the English tongue of those 
antique times, spoken by the elite, the 
learned, and, probably, with modifica- 
tions, by the fourteenth century teen- 
agers as well. (Quite different from the 
brittle git-gat-gittle of our modern-day 
youngsters! ) 

Just in case you've forgotten your 
Chaucer, though, the odd-sounding verse 
with the stilted lilt, quoted above, de- 
picts how sweet April showers penetra- 
ted a March drought, sparking new life 
in the spring flowers, and how the warm 
west wind quickened the tender shoots 
and buds. Ah, April! 


The Secretary 


Women of Distinction in 1953 


At a testimonial dinner at the Walt 
Whitman Hotel MRS. DORA E. ROSE, 
member of the CAMDEN CHAPTER, Cam- 
den, New Jersey, was presented with a 
bronze plaque for her service to the 
economy of Israel and a round-trip to 
Israel, to be taken at her convenience. 

Philip Zinman, chairman of the execu- 
tive board of the Camden bond commit- 
tee, styled Mrs. Rose “our outstanding 
citizen.” Congressman Charles A. Wol- 
verton’s son, Donnell, spoke of the 34 
years Mrs. Rose has served as his father’s 
secretary. Municipal Judge Benjamin 
Dzick praised Mrs. Rose’s work on be- 
half of Camden citizens and told how 
she had helped him obtain work when 
he was going to college. 

Mrs. Rose, in accepting the plaque, 
told Rabbi Kellman: “I accept it not for 
services rendered but for services to be 
rendered.” 

* * * * 
MISS AMELIA FAIELLA, who broke 
into banking years ago as a “Girl Friday” 
at the Clinton Trust Company, became 
the bank’s top woman officer with her 
election as vice president. The chic, 
slender executive is in charge of hiring 
and overseeing the bank’s 105 employees. 

Born in New York, Miss Faiella 
graduated from Drake Business School 
and has never stopped her education. 
When she first came to Clinton Trust, 
she took night courses in English and 
psychology at Columbia. Following that, 
she studied interior decorating and sew- 
ing. Simultaneously, she was moving up 
through the ranks at the bank, learning 
every phase of the business. Her big 
break came when one of the officials, 
Edward W. Smith, needed a secretary. 
Miss Faiella got the job; it proved to be 
her springboard into the executive ranks. 


* * * * 


MISS MARGARET M. FEENEY 
stepped into the growing ranks of Amer- 
ica’s women executives with her election 
as secretary of Esso Export Corp., world- 
wide affiliate of Standard Oil of New 
Jersey. The former Bronx school teacher 


The Secretary 


is Esso’s first woman officer. Ambition 
and hard work have characterized Miss 
Feeney's career from the start. From 
1939 to 1942 she taught second grade at 
a Bronx parochial school and studied 
nights at Mt. St. Vincent College and 
Fordham University. Armed with B.A. 
and M.A. degrees and a knowledge of 
typing and shorthand, she left the quiet 
confines of the academic life and went 
to work as a secretary in the U.S. War 
Dept. Three years later, in 1945, she 
joined Jersey Standard as secretary to a 
marketing executive. By 1948 she had 
risen to the post of secretary of Esso 
Export’s executive committee. In the last 
two years she has served as assistant cor- 
poration secretary. 

The dark-haired, 37-year-old executive 
lives with her widowed mother in the 
Bronx in the same house in which she 
was born. Her chief interest—her job. 
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RITE-LINE COPYHOLDER 


Promotes Accuracy - Increases Production 


PRICE INCLUDING 
NEW TELESCOPIC 
EYEGUIDE 


TELESCOPIC EYEGUIDE 
Accommodates all widths of copy from a machine 


tape to 20 inches. 
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EYEGUIDE CONTRACTED 








20" J 
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EYEGUIDE EXTENDED 
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FREE TRIAL OFFER Write, asking us to send you‘a 
RITE-LINE Copyholder with the understanding you may 
return it without charge within ten days. 


= 1025—15th Street, N. W, 
RITE-LINE CORP. Washington 5. D.C 





ceding the 1955 Convention. 





Remember the Fashion Contest 


In the March issue we announced THE SECRETARY Fashions 
Contest—a continuing contest on a monthly basis with a prize 
of $25 each month. We hope to devote a page of the May issue 
to this new feature and to announce the first contest winner. 

At the 1954 NSA Convention the winners of the May, June, 
and July contests will receive their awards. All winning designs 
will appear in THE SECRETARY. 

Then at the 1955 NSA Convention a grand prize of $100 will 
be awarded for the BEST fashion design among the monthly win- 
ners. The annual winner will be selected through the votes of the 
NSA membership. Voting forms will appear in two issues pre- 


LET’S GO, ALL YOU “DESIGNING” SECRETARIES! LET'S 
SEE WHAT YOU WOULD LIKE TO WEAR THIS SUMMER! 


(If you can’t draw, send a clear photograph of your design.) 
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PORTABLE ADDING MACHINE (212) 


For checking bills, figuring inventory, and 
adding other long columns, Lightning Add- 
ing Machine Sales Company has placed 
on the market a new Lightning desk model 
portable adding machine, with direct sub- 
traction. Mounted on a handsome plastic 
base set at the correct angle for easy visi- 
bility, machine handles figures up to 
$99,999.99 for on-the-spot totaling. Adds 
or subtracts two separate groups of figures 
at one time. Handy for desk, counter, or 
briefcase use, the working parts are all 
metal, precision-built and durable. 
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610 Woop STREET 
PITTSBURGH 22, PA. 





Gentlemen: 
I would like further information 
on the items circled below: 


212 213 #214 215 216 
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Address 
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MAIL BAG (213) 


The addition of a new model to its line 
of canvas and leather mail bags, the ZIP- 
TOP Mail Bag, is announced by Can-Pro 
Corporation, Fond du Lac, Wis. The ZIP- 
TOP bag is handsomely made of heavy, 
water-repellent canvas and genuine, long- 
wearing leather handles, cuffs and trim. 
There is a heavy-duty brass zipper opening 
across the top and half way down one side 
for quick and easy filling and emptying. 
New feature zipper can be locked if de- 
sired. Large brass studs protect the bottom 
against excessive wear. 


PORTABLE SHREDMASTER (215) 


Recently introduced by the Shredmaster 
Corporation, Brooklyn, N. Y., the new 
portable desk model Shredmaster quietly 
destroys obsolete records and confidential 
papers. Easy and safe for all office person- 
nel to use, unit has a 9” input throat and 
is only slightly larger than a standard type- 
writer. It will destroy up to 35 pounds of 
paper per hour by cutting into 4% inch 
shreds, which are completely unreadable 
and can be used as packing material. Not 
damaged by ordinary staples or paper 
clips, machine creates no litter or dust. 
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ADDING MACHINE (214) 


RESULTA, the new 10 column listing, 11 
column totaling electric adding machine 
(8 column listing, 9 column totaling model 
also available), subtracts and has auto- 
matic credit balance. Quiet, compact in 
size, flexible, easy key depression, key- 
board sloped gently upward with large 
surface keytops for ease and speed of oper- 
ation by touch method. Sub totals, totals 
and credit balances printed in red. Espe- 
cially adapted for wide statistical reports, 
RESULTA is suited to posting ledgers, 
trial balances, statements, etc. 





DOUBLE-SIZED DUPLICATOR (216) 


The “Jetliner,” newest double-sized REX 
ROTARY Duplicator, features an exclu- 
sive exchangeable, completely automatic, 
metered inking system, allowing easy ex- 
change of colors. Runs ten different colors 
without supervision. Dial controls ink in- 
tensity, eliminates over and under inked 
copies, relieves operator of contact with 
ink, eliminating inked hands and clothing 
stains. Stop counter automatically stops 
motor, disengaging paper feed when de- 
sired number of copies are made. 


The Secretary 
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photographs reads from left to right. 


news from the four corners of N. S. A. 


SOUTHWESTERN DISTRICT 


Mrs. BEA ARNELL 
610 East Young Street 
Tulsa 6, Oklahoma 


National Treasurer, Alice (Kitty) 
Cote, WESTPORT CHAPTER (Kansas 
City, Mo.) gave a talk on CPS at a joint 
meeting of KAW CHAPTER (Topeka) 
and the Topeka Chapter of NOMA. She 
spoke on “Secretaries Set Standards Too” 
at a meeting of NOMA in Kansas City, 
to which the heads of the business edu- 
cation departments of the high schools 
and business colleges in the area were 
invited. The main speaker was Dr. Elvin 
S. Eyster of Indiana University. Chair- 
man of the meeting was Dr. Lucas 
Sterne, Central Missouri State College, 
Warrensburg, Missouri. 

* * * 

At an honorary dinner the MINISA 
CHAPTER (Wichita, Kan.) presented 
Marjorie Lee, the first CPS in Wichita, 
her Certificate and a pen. The Univer- 
sity of Wichita worked with the chapter 
in organizing a course for the second 
semester of the 1953-54 evening school 
year, granting two hours college credit. 

* * * 


SAN DIEGO CHAPTER (San Diego, 
Cal.) January meeting guest speaker was 
Richard G. Spry, claims assistant for 
the Social Security Agency. He spoke on 
“Social Security and What it Means to 
Us.” Vince Ridge, public relations rep- 
resentative of Standard Oil of California, 
was guest speaker at the February Birth- 
day Dinner. A recorded speech by Na- 
tional President, Mrs. Lilyan Miller, was 
enjoyed. State President, Mrs. Jo Maes 
Knoerr, Chapter Honorary Member 
Howard Hoffman, and Boss of the Year 
for 1953 Kenneth A. Nairne, were 
among the guests. 

* * * 

The WOODWORTH CHAPTER (Port 

Arthur, Tex.) celebrated its tenth birth- 


The Secretary 


day in January with a Bosses Night Din- 
ner. The members were faced with the 
problem of three bosses who seemed 
equally qualified. The result was they 
selected B. T. McWhorter, A. A. Mc- 
Whorter, and O. B. McWhorter, brothers, 
and all attorneys, as Bosses of the Year. 
Merriment included a spelling bee, a 
typing contest between bosses, a hat- 
decorating contest with bosses displaying 
their talents, and a barber-shop quartet. 
Bosses purchased tickets on the U. S. 
Treasury Bonds for the benefit of the 
NSA Home. 


* * * 


Miss Essie Elliott, vice president of 
the Los Angeles Chapter of the National 
Safety Council, was speaker at the meet- 
ing of WILSHIRE CHAPTER (Los An- 
geles, Cal.) in February. Part of her talk 
was devoted to “Safety in the Office.” 

* * * 


LAKE MERRITT CHAPTER (Oakland, 
Cal.) is sponsoring the California State 
Convention May 22-23 at the Claremont 
Hotel in Berkeley. Plans are designed 
around an Hawaiian theme. 

- * * 


Under the guidance of Mrs. Ellarie 
Becker of the VALLEY OF THE SUN 





national news 


CHAPTER (Phoenix, Ariz.) and Dick 
Mount, head of the Business Education 
Department of Arizona State College at 
Tempe, a secretarial training course be- 
gan on February 2 with 29 enrollees. 
This 16-week non-credit course will 
emphasize practice rather than theory, 
and better job orientation. Arizona State 
College has been recommended as a 
CPS examining center for Arizona. Chap- 
ter held Boss Night dinner and dance 
in February. 


* * * 


In February, 193 members of Hous- 
TON CHAPTER (Houston, Tex.) attend- 
ed a dinner honoring CPS members 
Gertrude E. Birkman and Mrs. Illien H. 
Austin, and other CPS holders, who were 
presented with their certificates. Atten- 
dance at the CPS educational study 
course has increased to 75. The Chapter 
scholarship fund received a “boost” from 
Sidney Ladin, boss of Mrs. Carol Saper. 
He was so impressed with the Associa- 
tion on Boss Night that he contributed 
$250 toward a scholarship. This welcome 
gift makes three scholarships in Houston. 

* * * 


Dr. Ruth I. Anderson, associate dean 
of the Institute for Certifying Secretaries 
and an honorary member of NSA, re- 
cently visited BIG D CHAPTER (Dallas, 
Tex.) and assisted in setting up an 
intensive 16-week course in Economics 
and Business Administration, Law and 
Accounting, with instructors from North 
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At the GIRARDOT CHAPTER (Cape Girardeau, Mo.) Boss Night Dinner. Left to right: Jas. 
W. O'Neill, Southwestern Bell Telephone Company; Father Jos. P. Dyra, Pastor, St. 
Vincent’s Church; Eunice Beimdiek, SWVP; Robert E. Lee Hill, secretary of Missouri 
Bankers’ Association; Dorothy Bond, cartoonist of “The Ladies;” and newly elected Boss 
of the Year, W. A. Clark of Harris Motor Company. 
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Dr. A. A. Haverly, manager of the Down- 
town Evening Division of Trinity Univer- 
sity, San Antonio, and Mrs. Estelle C. Van- 
diver, CPS Chairman, pictured just before 
Dr. Haverly spoke to members of ANACA- 
CHO CHAPTER (San Antonio, Texas) on the 
CPS course being given at the University. 


State College. BiG D members will serve 
as the Secretariat for all departments of 
the City-County Civil Defense and Dis- 
aster Commission. Fritz Kuler, program 
director and operations manager of 
KRLD-TV, spoke at the March meeting 
on “Television Truths and Consequen- 
ces,” giving interesting sidelights and 
behind-the-scene activities in TV. 
* * * 


Dr. A. A. Haverly, manager of the 
Downtown Evening Division of Trinity 
University, spoke to members of ANA- 
CACHO CHAPTER (San Antonio, Tex.) 
at a meeting at Trinity University on 
the CPS course “Professional Secretarial 
Training” which started March 3. Col- 
lege credit can be obtained in this course. 


At the Fourth Annual Boss Night 
dinner of GIRARDOT CHAPTER (Cape 
Girardeau, Mo.) Dorothy Bond statu- 
ettes placed in cages, with angel hair 
rising from the dolls, helped carry out 
the theme of “Heavenly Boss Nite.” Miss 
Bond, voted America’s No. 1 woman 
cartoonist, was in charge of the “Celes- 
tial Menu” and program booklets with 
cartoons drawn by her with the inscrip- 
tion a “Hug of Thanks” to “that unsung 
heroine,” Mrs. Boss. Gold clip pencils 
were presented to the bosses as gifts for 
their wives. Special guests included 
Miss Bond, Eunice Beimdiek, SWVP, 
Angel Robert E. Lee Hill, secretary, 
Missouri Bankers Association and Patron 
Saint of the Working Girl; Mrs. Beulah 
Bearden of Poplar Bluff; and Martin 
Tracy of Frisco Railroad, St. Louis. Four 
firms of Cape Girardeau contributed to 
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make Miss Bond's appearance possible. 
Her cartoon books were “prizes” given 
the “Angel” Bosses. A laugh-provoking 
stunt came when bosses were called 
upon to take a bit of razzing, but for 
their indulgence Miss Bond provided a 
miniature loving cup. 


SOUTHEASTERN DISTRICT 
KATHLEEN M. KING 

P. O. Box 1517 

Charlotte, North Carolina 


SAN JUAN CHAPTER (San Juan, 
Puerto Rico) initiated nine new mem- 
bers at a dinner meeting in February at 
the Faculty Club, University of Puerto 
Rico. NSA gives a hearty welcome to 
Mesdames Celeste Aida R. Benitez, Hen- 
rietta Dexter, Lydia Nassar Diaz, Yo- 
landa R. Figueroa, Mary Gonzalez, 
Celia M. Lube, Delia Maria Rivera, 
Jennie R. Vera, and Hydee del Carmen 
Soto. Dr. Pedro Munoz Amato, dean of 
the College of Social Sciences at the 
University, spoke on the value of the 
secretary to the business world. 


* * * 


MONUMENTAL CHAPTER (Baltimore, 
Md.) had Senor Marconi Lira, commer- 
cial attache at the Brazilian Consulate in 
Baltimore, as guest speaker in February. 
His listeners assimilated a fund of know- 
ledge about his native land. MONUMEN- 
TALITES are really proud of Mrs. Marie 
Lehnert who won the title of Miss South- 
eastern District at the Richmond meet- 
ing. Marie was presented with a Rem- 
ington portable typewriter and two 
orchids (the latter from her fellow 
members at the meeting.) MONUMEN- 
TAL has given a rousing vote of thanks 
to Mrs. Margaret W. Wheelock for 
instructing the chapter in parliamentary 
procedure. 

* * * 


CHATTANOOGA CHAPTER (Chatta- 
nooga, Tenn.) successfully sponsored its 
Fourth Annual Antique Show and Sale 
at The Read House. Bosses’ Night was 
held in December. In January, The Rev- 
erend George R. Stuart spoke on his 
work as a missionary in the Belgian 
Congo. 


Mary McCormick of CHARLESTON 
CHAPTER (Charleston, W. Va.) is 
Charleston’s first Certified Professional 
Secretary. 





C. H. Cobb, business manager of 
Medical Private Diagnostic Clinic of 
Duke Hospital, received the Employer of 
the Year Award by the DURHAM CHAP- 
TER (Durham, N. C.) at a banquet 
honoring employers in January. Presi- 
dent Katherine McGranahan, was pre- 
sented the Secretary of the Year Award. 
In February, H. A. Davis, executive sec- 
retary of Occidental Life Insurance Com- 
pany or Raleigh, spoke on office pro- 
cedures. 

* * * 

Members of WINSTON-SALEM CHAP- 
TER (Winston-Salem, N. C.) entertained 
their Valentines (husbands and sweet- 
hearts ) at the February meeting. Douglas 
Boyle, manager of Hotel Robert E. Lee 
and boss of one of the members, was 
guest speaker. Mr. Boyle told the group 
about some of the “grand gals” of the 
hotel industry. 

* * * 


The three chapters in Washington, 
D. C., CAPITAL, EXECUTIVE, and PREsI- 
DENTIAL, patfticipated in activities of 
Ladies’ Day at Broadcast House, the new 
home of WTOP, the only building in 
Washington designed for radio and tele- 
vision broadcasting. Each chapter placed 
memorabilia in the aluminum “Freedom 
Sphere,” including a copy of The Exec, 
EXECUTIVE CHAPTER'S bulletin, several 
documents from CAPITAL CHAPTER, and 
from PRESIDENTIAL a packet containing, 
among other things, a Policy and Pro- 
cedure Manual and a letter to secretaries 


of the future. 
* * * 


Most of the 17 guests at the EXECU- 
TIVE CHAPTER February meeting are 
prospective NSAers. A recorded message 
from National President Lilyan Miller 
was one of the evening’s highlights. 
Twelve EXECUTIVE members were spot- 
lighted at their February meeting for 
attending CAPITAL CHAPTER'S Secre- 
tarial Workshop. A special committee 
will select chapter members deserving 
recognition for participation in activities 
additional to regular duties. 

* * * 


Guest speaker at PRESIDENTIAL’S 
Seventh Annual Boss Night dinner at 
the Dupont Plaza Hotel was Lofton S. 
Wesley of the Washington Board of 
Trade. John Cost, manager of the hotel, 
acted as master of ceremonies. Myron 
L. Koenig, dean of the Junior College 
of George Washington University, pre- 
sented CPS awards to three members. 

* * * 


At the January meeting, PALM 
BEACHES (West Palm Beach, Fla.) 
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unanimously endorsed the proposed city 
auditorium referendum after hearing it 
discussed by Charles G. Hays, manager 
of the Chamber of Commerce (and boss 
of the chapter president). Six members 
from MIAMI CHAPTER (Miami, Fla.), 
including Gladys Heath, state treasurer 
and SEVP nominee, were guests. Gladys 
gave an outline of the CPS examination, 
which she had taken, and answered ques- 
tions. 
* * * 


Mrs. Wynnelle Clawson, president of 
PALM BEACHES CHAPTER, and members 
Grayce M. Winter, Reine Rush, and 
Neva Gilman attended the ForT LAu- 
DERDALE (Fort Lauderdale, Fla.) Feb- 
ruary meeting. Porter Norris, district 
sales manager for Pan American World 
Airways, gave a delightful sketch of his 
trip to Europe last summer. Mr. Norris 
and his assistant, Jim Fesco, also showed 
a beautiful colored film of Tahiti. A 
number of lucky secretaries won prizes 
donated by Pan American. 


* * * 


Mrs. Faye Brydges of PIONEER CHAP- 
TER and Kathleen King of QUEEN 
CHARLOTTE CHAPTER (both of Char- 
lotte, N. C.) were interviewed by three 
high school students on secretarial work 
as a vocation. This was one of a series 
being broadcast by WBT to give infor- 
mation to the city schools about a num- 
ber of types of vocations. 


* * * 


Attendance at business meetings has 
greatly increased since the innovation of 
noon-time business sessions by the 
QUEEN CHARLOTTE CHAPTER. The 
members meet in the dining room of a 
downtown hotel, and within one hour 

* * * 


have lunch and take care of all business 


matters. 
* * * 


ANNISTON CHAPTER (Anniston, 
Ala.) held its Boss Night Program in 
February. The Reverend Edwin Kim- 
brough was guest speaker. CPS award 
was presented to Mary Sue Canada. The 
ways and means committee cleared $125 
on the recent Letter Writing Clinic. The 
chapter “shopped” at Sears, Roebuck and 
Company, and graded the employees on 
courteousness and efficiency, for which 
they received $25. Linens received from 
the blind school in Talladega were raf- 
fled—adding $100 to the treasury. 


* * * 


A “Night of Games” conducted by the 
CONFEDERATE CAPITAL CHAPTER 
(Montgomery, Ala.) cleared $115 for a 
scholarship award to be presented to a 
secretarial science student at Hunting- 
don College. Increased membership was 
the theme of the February meeting. 

* * * 


The BIRMINGHAM CHAPTER (Bir- 
mingham, Ala.) is sponsoring a review 
course for those planning to take the 
next CPS examination as well as secre- 
taries interested only in study. The out- 
standing feature of this course is that it 
is being conducted by committee mem- 
bers who have passed the CPS examina- 
tion. 

* * * 

Alabama Division will soon be in- 
creased by several chapters. ANNISTON 
CHAPTER is encouraged by the progress 
made in two visits to SYLACAUGA. 
BIRMINGHAM CHAPTER is making great 
headway with secretaries in Mobile, and 
MONTGOMERY CHAPTER has plans for 
organization of a chapter in Selma. 





Second Boss Night and Anniversary Dinner of CAPITAL CHAPTER (Washington, D.C.). 
Left to right are: Hon. Ruth Thompson, guest speaker; her secretary, Miss Pauline And- 
zack; Miss Eunice Graham, president of CAPITAL CHAPTER; Mr. L. C. McCutcheon, of 
the law firm of Covington & Burling; Miss Louise Omohundro; and her boss, Mr. 
George Bailey, deputy assistant commissioner for programming, Public Housing Admin- 
istration, chosen “Boss of the Evening.” 
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In February, KNOXVILLE CHAPTER 
(Knoxville, Tenn.) enjoyed a talk on 
the art of public speaking and person- 
ality factors in business by Mrs. William 
Beavers, representative for the Dale Car- 
negie Courses. 


Caw) 


NORTHWESTERN DISTRICT 


HELEN PARILEK 

2235 St. Mary’s Avenue 

Cox Avenue Apartments #317 
Omaha, Nebraska 


ST. PAUL CHAPTER (St. Paul, Minn.) 
was proud to participate in the opening 
of the 1954 Winter Carnival, one of the 
country’s outstanding civic festivals. In 
the Saint Paul Auditorium, before an 
audience of approximately 8,000 assem- 
bled to witness the Coronation of the 
Winter Carnival King, popular “Toast 
of the Town” television star Ed Sullivan 
introduced Joy Johnson as the “1953 
Secretary of the Year.” Miss Johnson 
presented Mr. Sullivan with a handsome 
brief case on behalf of her company. 
The spotlight was turned on a large 
group of members from St. PAUL and 
GOPHER CHAPTERS (Minneapolis, 
Minn.) who attended to cheer the Secre- 
tary of the Year. 

* * * 


J. R. Huffer, branch manager of the 
Motorists Insurance Corporation, was 
crowned “Boss of the Year,” at a dinner 
given by AK-SAR-BEN CHAPTER 
(Omaha, Neb.) in February. The bosses 
were given a standard two-minute typing 
test, with ten points off for each mistake. 
All did well, but Mr. Huffer had a 
slight edge. The others were given rib- 
bons reading, “I Have Qualified.” Mr. 
Huffer was officially crowned by his 
secretary, Mrs. Betty Fangman, and Mrs. 
Lily Okura, president. 


OREGON TRAIL CHAPTER (Portland, 
Ore.) in February elected Dorothy An- 
derson as president to fill the vacancy 
caused by the tragic death of Mrs. Bea- 
trice M. Porter. Mrs. Hazel A. Kellar 
was elected second vice president. 


* * * 


PIKES PEAK CHAPTER (Colorado 
Springs, Colo.) had as honored guests at 
the February meeting, Minetta Miller 
and Mary Ellen Brickner from the 
EVERGREEN CHAPTER, Denver. Miss 
Miller spoke on the CPS program and 
Miss Brickner on the Denver Coordinat- 
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ing Council and the activities of that 
chapter. President Betty Suvanto, a CPS, 
represented the secretarial field in a 
radio program over station KVOR spon- 
sored by the Colorado Springs Rotary 
Club. This was the fourth series of a 
program entitled “Youth Looks at Ca- 
reers,” consisting of a fifteen-minute 
talk followed by a question and answer 
period participated in by students rep- 
resenting four high schools. 


* * * 


A talk on hair grooming and a de- 
monstration of the new “mobile” coif- 
fure were presented for members of the 
PIONEER CHAPTER (Fremont, Neb.) by 
Mrs. Lorraine Kubel, of Salon Charles, 
at the February meeting. Ruby Bruner, 
vice president, served as model. 


* * * 


OLYMPIC CHAPTER (Olympia, Wash. ) 
recently had a wonderful group of din- 
ner guests from the SACAJAWEA CHAP- 
TER (Seattle, Wash.) and the PUGET 
SOUND CHAPTER (Bremerton, Wash.) 
Mrs. Viola Porter, president of the Wash- 
ington State Organization of NSA, was 
guest speaker. The group filled out 
questionnaires which, when completed, 
indicated how near each girl came to 
being a perfect secretary. At the Febru- 
ary meeting R. M. Snider of the West- 
ern Insurance Information Service ex- 
plained why automobile insurance rates 
increase or decrease and what individuals 
can do to prevent increased rates. 


* * * 


The HAWKEYE CHAPTER (Des 
Moines, Ia.) held its 12th annual ban- 
quet honoring employers on February 
10. A reception held in the Hotel Kirk- 
wood preceded a buffet dinner enjoyed 
by 128 secretaries and bosses. Guest 
speaker was the Right Reverend Gor- 
don V. Smith, Bishop for the Episcopal 
Diocese of Iowa. Helen Moe, national 
secretary, briefly explained the CPS pro- 
gram, and presented the CPS emblem to 
President Dorathea Plambeck and Treas- 
urer Genevieve Lubbers. 


* * * 


Good news to the District is the fact 
that EVERGREEN CHAPTER (Denver, 
Colo.) has installed a new chapter in 
the Englewood-Littleton suburban area 
~—the first for the Northwestern District 
this year. Congratulations! Fourteen en- 
thusiastic secretaries became charter 
members. Margaret Hesemann, NWVP, 
installed the new officers. 
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Members of MINN-ARROW CHAPTER 
(Duluth, Minn.) at the February meet- 
ing saw a technicolor movie called 
“Midwestern Holiday.” This was shown 
by Dick Nyquist of the Standard Oil 
Compay and was a travelogue of 15 


midwestern states. 
: + . 


A bright future for girls who main- 
tain their skills and continue training 
for executive secretarial work was pre- 
dicted by Warren Dunkle, local attorney 
and an instructor in the lecture and study 
course for CPS. He addressed SIOUX 
CHAPTER (Sioux City, Iowa) on “Your 
Education Goal” at the February meet- 
ing. Hilarity was the order of the eve- 
ning at a backward dinner party in the 
home of Mrs. Margaret Fretheim, past 
president, which inaugurated a series 
of small hostess parties planned for the 
benefit of the Secretaries Home. 

* * * 


Mrs. Lew Dakan, president of the 
Toastmistress Club, acted as critic and 
evaluator of the three-minute talks pre- 
sented by eight members of GREELEY 
CHAPTER (Greeley, Colo.) who took 
part in the chapter's self-improvement 
program at the February meeting. Mrs. 
Dunkan presented many interesting and 
helpful suggestions in connection with 
self expression as well as proper parlia- 
mentary procedure in conducting a busi- 
ness meeting. 

* * * 

The dinner in conjunction with the 
February 16 meeting was a treat for 
TALL CORN CHAPTER (Council Bluffs, 
Iowa) members. The dinners were paid 
for from half of the proceeds realized 
from the prize for the “Pig with the 
curliest tail” awarded at the 1953 Na- 
tional Convention. “Women and Their 
Part in America’s Growth” was the theme 
for the evening. 

* * * 

MOUNTAIN VIEW CHAPTER (Fort 
Collins, Colo.) held its annual guest 
night at “The Colonnades” and enter- 
tained chapters from nearby vicinities. 
Nelson Aregood, vice president of the 
Denver Chapter of National Office Man- 
agement Association, spoke on human 
relations within the office. He stressed 
the fact that the ability to work harmoni- 
ously with one’s associates is often far 
more important than the skills. 

* * * 


One hundred thirty-seven bosses and 


their secretaries attended the annual 
Boss Night Banquet sponsored by 























Mr. J. R. Huffer, branch manager, Motors 
Insurance Corporation, and Mrs. Thurma 
Hayes, recording secretary, AK-SAR-BEN 
CHAPTER, (Omaha, Nebraska). Mr. Huffer 
was selected as “Boss of the Year.” 





At the Coronation of King Boreas XVIII 
of the annual Saint Paul Winter Carnival 
held in the Saint Paul Auditorium, Janu- 
ary 29, Ed Sullivan, Emcee of the popular 
“Toast of the Town” show introduced 
Miss Joy Johnson, 1953-54 National “Sec- 
retary of the Year,” of St. Paul, Minnesota. 


GOPHER CHAPTER (Minneapolis, 
Minn.) at the Radisson Hotel in Febru- 
ary. Dick Siebert, baseball coach at the 
University of Minnesota was guest 
speaker. 

* * * 

At their January meeting MELIOR 
VITA CHAPTER (Sioux Falls, $. D.) had 
as their guest speaker, Kirsten Jensen, 
an exchange student from Denmark at- 
tending Augustana College. She gave a 
very interesting talk on the difference 
between American and Danish homes. 
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HARTFORD CHAPTER (Hartford, 
Conn.) started a CPS course in February 
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at Hillyer College. Thirty-three members 
attended a luncheon by the Connecticut 
Council of Republican Women honor- 
ing Alice Leopold, at which Mrs. May- 
belle Shepard presented Mrs. Leopold 
with honorary membership in NSA. 


* * * 


Joseph Phelan, former FBI agent, 
spoke at the February meeting of the 
WATERBURY CHAPTER ( Waterbury, 
Conn.) of his experiences while associa- 
ted with the criminal investigation sec- 
tion of the FBI. 


* * * 


CON BRIO CHAPTER (Bloomington, 
Ill.) was presented with a Certificate of 
Appreciation by The National Founda- 
tion for Infantile Paralysis for service 
in answering telephones at Radio Sta- 
tion WJBC during the Polio Auction 
for the March of Dimes. 


* * * 


LAKE SHORE CHAPTER (Chicago, 
Ill.) members took “Hats Off to Our 
Bosses” at the Seventh Annual Boss 
Night Dinner at the Blackstone Hotel. 
Each table had as its centerpiece a shiny 
black top hat bearing a red band with 
the theme in gold lettering and red 
carnation boutonnieres, for the honored 
guests. Dr. Morris Fishbein, well-known 
lecturer, author, and writer, was the 
featured speaker with Richard J. Finne- 
gan, consulting editor of the Chicago 
Sun Times, as Master of Ceremonies. 

* * * 


DUNELAND CHAPTER (Gary, Ind.) 
entertained prospective members at its 
annual guest night in February. A dra- 
matic skit by the Gary Players and songs 
by member, Jo Rondinelli, rounded out 
the evening. 

* * * 


The CROSSROADS OF AMERICA CHAP- 
TER (Indianapolis, Ind.) activities in 
January ranged from a talk on “Your 
Voice Is You” by a representative of the 
Indiana Bell Telephone Company to a 
tax workshop with representatives of the 
U. S. Internal Revenue Bureau, bank 
trust officer, and two attorneys. The 
month ended on a hilarious note with 
a local radio program “Breakfast with 
Chuckles,” adding $75 to the chapter 
treasury. 

* * * 


Dr. Irene Place, former dean of the 
CPS Institute, addressed members and 
guests of the HURON VALLEY CHAPTER 
(Ann Arbor, Mich.), at a Membership 
Tea. Agnes Carlson, chairman of Michi- 
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gan State Membership Committee, spoke 
on NSA. 


The second annual Secretarial Work- 
shop sponsored by the University of 
Detroit in cooperation with the Dg- 
TROIT TRANSCRIPT CHAPTER (Detroit, 
Mich.) was held March 12-13 on the 
university campus. The keynote address 
on Friday evening was given by Dr. 
John L. Rowe, associate professor of 
Business Education, Northern Illinois 
State Teachers College. Cassandra D. 
Waterman, NEVP, presented the CPS 
certificates. This was one of the most 
memorable affairs in the chapter's history. 

% * * 


KALAMAZOO CHAPTER (Kalamazoo, 
Mich.) members “corralled” their bosses 
into the Bar NSA Ranch on February 4 
for their sixth annual Boss Night Din- 
ner. The Wolverine Room at the Hotel 
Columbia was transformed into a West- 
ern Ranch for the evening. Mary Spa- 
man’s boss, Jerome Gensler, acted as 
MC. 


RAPIDETTE CHAPTER (Grand Rapids, 
Mich.) vice president Emily Zalenka, 
administrative assistant in the U. S. Dis- 
trict Attorney's Office in Grand Rapids, 
was recently given an award for 25 
years of meritorious service. 

* * * 


The SHIWASSEE VALLEY CHAPTER 
(Owosso, Mich.) has successfully spon- 
sored an adult education class in Busi- 
ness Theory for Secretaries at the Owosso 
High School arranged by Mrs. Jack 
Heath, education chairman. The 32-hour 
course will be completed in May. 

* * * 


Over fifty secretaries attended the 
first membership tea held by the PON- 
TIOAK CHAPTER (Pontiac, Mich.) at the 
Hotel Waldron. Guest speakers were 
Margaret Treanor, state president, Mrs. 
Edna Brown, president, and Agnes Carl- 
son, corresponding secretary of the De- 
troit Chapter. 

* * * 


A tour of the UN Building in New 
York City was among the recent activi- 
ties of the NEWARK CHAPTER (Newark, 
N. J.). Members had the opportunity at 
the February meeting of recording their 
voices when Gloria Gaskin, public rela- 
tions supervisor of the New Jersey Bell 
Telephone Company, spoke on “Voices.” 

* * * 

The New Jersey State meeting was 
hostessed in March by the PATERSON 
CHAPTER (Paterson, N. J.). The theme 





of the meeting “Better Learning, Better 
Letters, and Better Living” was discussed 
respectively by John Eklund, affiliated 
with the Ford Foundation; Helen R. Mc- 
Nab, correspondence counselor for Lever 
Brothers; and Louis P. Shannon, eastern 
manager of the Public Relations Depart- 
ment of DuPont. 
* * * 


Somewhat of a “United Nations” is 
the BINGHAMTON CHAPTER (Bingham- 
ton-Johnson City-Endicott, N. Y.) since 
it is composed of secretaries from the 
three communities. 

* > aa 


The BUFFALO CHAPTER (Buffalo, 
N. Y.) takes pride in the appointment 
of Dolores Lang as Northeastern repre- 
sentative of National Secretary of the 
Year Committee. 

* * * 


Members of the GLIDER CHAPTER 
(Elmira, N. Y.) heard tales of sabotage 
and espionage at their February meeting 
when Captain James Coletta related his 
experiences during his twelve years with 
the U. S. Military Intelligence. 


* * * 


The NEW YORK CITY CHAPTER 
(New York, N. Y.) has added another 
milestone to NSA with the installation 
of the BRONX COUNTY CHAPTER, with 
Anne Connay as president. Ethel Caddoo, 
New York City chapter president, offi- 
ciated at the installation. 

* * * 


A recording of some of the investiga- 
tions being conducted by Senator Mc- 



















The first women’s organization in Penn- 
sylvania to receive the Eisenhower Inau- 
gural Prayer for 100 per cent participation 
in Women’s Crusade for Security, a savings 
bond drive, is the WASHINGTON CHAPTER 
(Washington, Pa.). Seated: Mildred 
Adams, Margaret Brownlee, Mr, Thomas 
Hughes, State Director, and Mrs. McCar- 
rell. Standing: Marguerite Cardone, Kath- 
erine Vaughn, Mr. Alfred M. Pick, Depu- 
ty a Amanda McClure, and Dorothy 
Laird. 
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national news news from the four corners of NSA 
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Carthy highlighted the February meet- 
ing of the SCHENECTADY CHAPTER 
(Schenectady, N. Y.) when members 
were addressed by Russell T. White, for- 
merly of the FBI. 


* * * 













At one of the largest initiation exer- 
cises since its inception, 15 new members 
were recently added to the TIRE TOWN 
CHAPTER (Akron, Ohio) roster. An in- 
novation for the chapter was acting as 
hostess to the Legal Secretaries of Akron, 
with possibilities of this becoming an 
annual affair. 
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Pictured at “Workshop for Office Work- 
ers” sponsored by BADGER CHAPTER (La 
Crosse, Wisconsin) are: Mrs. Eileen Kra- 
mer, Wisconsin state treasurer and educa- 
tion chairman of BADGER CHAPTER; Miss 
Goldina Fisher, Gregg Division, McGraw- 
Hill Book Company of Chicago; Mr. John 
B. Coleman, director of La Crosse voca- 
tional and adult schools; Miss Edith Seidel, 
president of BADGER CHAPTER; and Mr. 
John Teporten, occupational extension 
coordinator, Wisconsin schools of voca- 
tional and adult education, Madison. 
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Officers and committee heads of the newly 
reactivated WILKES-BARRE CHAPTER 
(Wilkes-Barre, Pa.). Officers seated are: 
Ann Santewan, treasurer; Elizabeth Bray, 
vice-president; Ruth Shackles, president; 
Phyloretta Horoshko, corresponding sec- 
retary. 
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CopiI CHAPTER (Canton, Ohio) 
started the new year with the accent on 
Education and Membership. Dr. Dwight 
A. Arnold, professor of Guidance Test- 
ing at Kent State University, conducted 
a six-weeks lecture course on “Human 
Relations” followed by a twelve-week 
course on “Accounting and Theory Prac- 
tice.” 

* * * 


The TAPPAN-TREE CHAPTER (Kent- 
Ravenna, Ohio) celebrated its First An- 
niversary, February 16, with Mrs. Lilyan 
Miller as guest. Dr. Mona Fletcher, pro- 
fessor of Political Science, Kent State 
University, was the featured speaker. 
Members assisted the United Heart As- 
sociation in typing letters. 

* * * 


Members of YO-MAH-O CHAPTER 
(Youngstown, Ohio) addressed 70,000 
envelopes for the Mahoning County 
Society for Crippled Children for the 


Easter Seal Campaign. 
* * * 


A highly successful fashion show and 
card party helped to swell the treasury 
of the BEAVER VALLEY CHAPTER (Ro- 
chester, Pa.). Climaxing the month of 
March was the chapter's annual Boss 
Night. 


* * * 


The FORT VENANGO CHAPTER 
(Franklin, Pa.) , entertaining their “boss- 
es” on February 18, crowned Charles 
Worden, of Capital Finance Company, 
as “Boss of the Year.” 

* * . 


As one of its annual civic and welfare 
projects, the HARRISBURG CHAPTER 
(Harrisburg, Pa.) supervised one of the 
local girls’ clubs’ activity nights in Feb- 
ruary. 

* * * 

The ALLEGHENY VALLEY CHAPTER 
(New Kensington, Pa.) offered to the 
public for the first time in March an 
educational seminar at the New Ken- 
sington High School. The chapter’s first 
CPS, Margaret Chesney, was honored at 
the March meeting with the presentation 
of the certificate and gift. 

* * * 


Guest speaker at the February meeting 
of PHILADELPHIA CHAPTER (Philadel- 
phia, Pa.) was Dr. Robert M. McAllister, 
assistant director of Camden Municipal 
Hospital, and a member of the group 
which conducted the field tests to ascer- 


tain the value of gamma globulin in the 
fight against Polio. 
* * * 


Members of the PITTSBURGH CHAPTER 
(Pittsburgh, Pa.) have united musically 
in the formation of a choral group. A 
performance at the December dinner 
meeting indicated the delightful quality 
of the group and promises abundant 
future entertainment. 

* * * 


PAGODA CHAPTER (Reading, Pa.) 
started its February meeting with a 
membership drive. Over half of the 20 
guests present filed application for mem- 
bership in NSA. John E. Reagan, presi- 
dent of the Berks Transportation Com- 
pany, presented a colored film of the 
chapter's Boss Night. 


* * * 


WASHINGTON CHAPTER. ( Washing- 
ton, Pa.) holds the honor of being the 
first women’s organization in Pennsylva- 
nia to receive the Eisenhower Inaugu- 
ral Prayer for 100 percent participation 
in Women’s Crusade for Security, a 
savings bond drive. The award was made 
to Mildred Adams, chapter president, 
at a special meeting in February. 

* * * 


A Valentine Bridge and Fashion Show 
was held on February 10 by the PRovI- 
DENCE CHAPTER (Providence, R. I.) 
under chairman Viola Aiello. The CPS 
award was presented to M. Abby Sulli- 
van, Lois L. Wartman, and to non-mem- 
ber, Muriel Fletcher. The bosses of each 
made a short speech extolling their sec- 
retaries. 

7 * * 


The “Workshop for Office Workers,” 
sponsored by the LaCrosse Vocational 
and Adult School in cooperation with 
the BADGER CHAPTER (LaCrosse, Wis.) , 
was so successful reservations had to be 
closed at 225. Featured speaker at the 
afternoon session was Goldina Fisher, 
of Gregg Division, McGraw-Hill Book 
Company. Edith Seidel, president, and 
Mrs. Eileen Kramer, Wisconsin state 
treasurer, welcomed the assemblage. 

* * * 


Margie Horchow, Ohio state presi- 
dent, promises an interesting business 
agenda for the State Meeting to be 
hostessed by the WINGS CHAPTER ( Day- 
ton, Ohio) at the Van Cleve Hotel on 
May 14, 15, and 16. Three outstanding 
workshops for Saturday morning will 
include: “A Chapter President's Duties;” 
“Planning Educational Programs;” and 
“Ideas on Membership and Scholarships.” 


The Secretary 
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How to pick a good boss 


Take a tip from the smart secretary these days! She looks for 


a Dictaphone TIME-MASTER .. . the modern dictating machine— 
on both his desk and hers—because she knows— 








You can transcribe from the TIME-MASTER’S 
plastic Dictabelt as easily as listening to the 


telephone... 


P4.% 


“he 
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hear what your boss says the first time, with- His TIME-MASTER lets him dictate Typing goes fast because there are 
out having to guess at it, or make corrections. instantly whenever he’s ready . . . there fewer interruptions . . . and you can 
are no traffic jams of work. schedule your own output. 
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You have time left over to assist your boss There’s more time for yourself and More gets done all around; your boss 
in other ways . . . filing, interviewing, less overtime. is more successful . . . 
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Why not clip this coupon and find out how you | 

| can work better with a TIME-MASTER? : 

i nescence thistle dada — 

| | 

| DICTAPHONE CORPORATION, Dept. 144 | 

| 420 Lexington Avenue, New York 17, N. Y. 

: [_] Piease send me your free booklet Designed for Transcription. | 
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to have! | | 
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TOO! 


especially for correspopdence... 


HARMONIZING the color of inked ribbons with the 
colors printed on letterheads and other correspond- 
ence is FRESH, NEW and EXCITING! The reasons why --., 
so many firms are changing to color ribbons are end- © 
less—easier to read, attractive, modern, streamlined, 
better company name identification. All this is made 
possible ONLY because Panama-Beaver has devel- 
oped 16 brilliantly COLOR-STYLED LUSTRA inked rib- 
bons that will give your correspondence a distinctive 
dressed-up appearance you never imagined could be 
possible. There is no reason for waiting to change to 
COLOR; the LUSTRA inked ribbons are PERFECTED, 
sharp, clear, clean, long-wearing...LUSTRA is the 
FASTEST SELLING inked ribbon in the world today! 


THE ,RESPONDENCE OF TOMORROW, CHANGE 
é / . 
' j : 
TO /] COLOR INKED RIBBONS TODAY! 
[usta 


St 
\S \\ another Panama-Beaver first 
Vl 


no guessing game either... 

In a matter of seconds your Panama-Beaver Man can 

demonstrate exactly how to COLOR HARMONIZE 
% your correspondence with LUSTRA color inked rib- 


bons. Our demonstration gives everyone in your firm 
the full impact of LUSTRA color-harmony without 
wasted time or trouble. Ask for a demonstration from 
your Panama-Beaver Man today! This deserves your 
immediate attention! 


Since 1896 the line that can’t be matched 2 
INKED RIBBONS ilies 
CARBON PAPERS - UNIMASTERS DUPLICATING SUPPLIES 
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